[Letterhead / branding] 

Interim maintenance and capital replacement notice 

Guidance
The Manufactured Homes (Residential Parks) Regulation 2017 requires park owners to give a written notice to home owners, and any home owners committee established for the park, within 28 days after the day an interim maintenance and capital replacement plan (MCRP) is prepared. This document is a template which includes the information prescribed by regulation that must be included in that notice. This highlighted text should be deleted by the park owner prior to providing it to home owners and any home owners committee. 

Section 86B of the Manufactured Homes (Residential Parks) Act 2003 (the Act) requires the park owner to ensure a maintenance and capital replacement plan (MCRP) is prepared and kept for the residential park. 
The MCRP for a residential park includes information about— 
1. the park owner’s long-term priorities for maintaining the common areas and communal facilities in the residential park; and 
2. the park owner’s proposed schedule for keeping the common areas and communal facilities in a reasonable state of cleanliness and repair. 
An interim MCRP for [park name] has been prepared which includes information relating to the 18-month period ending on 31 December 2027. The MCRP for the residential park must be revised to include information that relates to a period of 10 years starting from 1 January 2028 at the latest. 
The interim 18-month MCRP will provide a basis for dialogue between park owners and home owners in the preparation of a 10-year MCRP, which must be in place by 1 January 2028. Under the Act, a park owner must invite written submissions from home owners and, if one exists, a home owners committee on matters relevant to the preparation or revision of a 10-year MCRP. A hard copy of the MCRP is available for viewing free of charge at [location where a copy of the MCRP may be viewed in the park]. 

A home owner can also request a copy of the interim MCRP. If you wish to be sent a copy of the interim MCRP, please contact [provide contact details]

The first copy of the interim MCRP can be sent to you digitally free of charge. If you wish to be sent additional copies of the interim MCRP, or have a printed copy of the interim MCRP provided, the following fees will apply [detail any fees which apply Note: these fees cannot exceed $5 for subsequent digital copies, or $0.70 per page for physical copies]

Relevant matters you may wish to provide feedback on include: 
1. the capital items that should be included in the MCRP 
2. the capital items that should be prioritised for maintenance during the next 10 years 
3. any safety concerns about the common areas or communal facilities
4. the state of cleanliness and repair of the common areas and communal facilities in the park, including the standards of cleanliness that should be maintained; how the standards of cleanliness should be maintained. 

Please provide written feedback to [specify how home owner feedback can be provided] 
At least 90 days before the interim MCRP is to be replaced with a 10-year plan, a further notice will be given to the home owners and any home owners’ committee requesting input on the relevant matters and stating when feedback will close. All feedback about relevant matters received up until the specified date will be considered in the development of the 10-year MCRP. 

[Name]
[Signature]
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