Disclosure log

From:

Sent: Tuesday, 12 November 2024 4:39 PM

To: DoH Media;

Cc: ODDG Housing and Homelessness Services; HHS Homelessness Rapid Response
Executive Requests

Subject: RE: Journalist Inquiry

Attachments: ML24822 ME Brisbane Times - Homelessness.docx

Hi

Can you please provide the numbers highlighted in green in this media response ASAP?

Also, can you please send me a short summary of Brisbane CRT team’s housing engagement and outcomes
since April 2023.

Regards

From: DoH Media <media@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 4:34 PM

To: @housing.gld.gov.au>; DoH Media <media@housing.qld.gov.au>

Cc: ODDG Housing and Homelessness Services <ODDG.HHS@houstiig.qld.gov.au>;
@housing.gld.gov.au>; HHS Homelessness Rapid Response Executive Requests

<HHSHomelessnessRapidResponseExecutiveRequests@housirig.«jld.gov.au>

Subject: RE: Journalist Inquiry

Hi
See attached proposed response.
Can we please have approval by midday tomarrow?

Kind regards,

Media Team Leader

Department of Housing and Public Works
M 549 sch4

Media Team on call number

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Qt;;ensl;nd
work and live. | pay my respects to Elders past, present, and emerging. Government
From: @housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 4:23 PM
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To: DoH Media <media@housing.qld.gov.au>

Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>;
@housing.qld.gov.au>; HHS Homelessness Rapid Response Executive Requests

<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>

Subject: RE: Journalist Inquiry

Hi
Happy to feed into a more generic response. In terms of these specific questions:

We don’t have homelessness numbers for Brisbane over 5 years, census has some data which we can assist
in pulling.

CRT can provide numbers as to on the team’s housing engagement and outcomes since April 2023.

We attend a number of locations, guided by insights from various stakeholders.

There are some key drivers of homelessness, not necessarily in Brisbane.

Let us know how you want to proceed.

Kind regards

Executive Director, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works

M 549 scha

E r@housing.qld.gov.au

Level 21, 1 Williams Street, Brisbane 4000

I acknowledge the Traditional Custodians of the land on whicri-ive Queensland
walk, work and live. | pay my respects to Elders past, presefi; amd Government
emerging.

From: DoH Media <media@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:59 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>; DoH Media
<media@housing.qld.gov.au>

Cc: @housing.qgld.gov.au>

Subject: RE: Journalist Inquiry

Thanks

does your team hold any statistics on homelessness? I’m happy to draft a generic response based on
some of our key messages and talk more about the work of the CRT etc.

Kind regards,

Media Team Leader
Department of Housing and Public Works
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M| s49 sch4

Media Team on call number

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Quensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:57 PM

To: DoH Media <media@housing.qld.gov.au>

Cc: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.qgld.gov.au>;
@housing.qld.gov.au>

Subject: FW: Journalist Inquiry

Hi team,
Please see below request sent from Brisbane Times to the region directly.

For appropriate action and response please.

Thank you

A/Executive Officer, Office of the General Manager
Service Delivery, Housing and Homelessness Services
Department of Housing and Public Works

P Teams

E @housing.qld.gov.au

Level 20, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:32 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>
Subject: Journalist Inquiry

Good afternoon,
Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,
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Business Support Officer
Office of the Regional Director, Service Delivery
Department of Housing, Local Government, Planning and Public Works.

P 07 3007
E @housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Querlsland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: CHDE RTI Privacy <RTI-Privacy@chde.qgld.gov.au>
Sent: Tuesday, 12 November 2024 3:07 PM

To: HHS BR ORD <HHSBRORD@Housing.gld.gov.au>

Cc: @epw.qld.gov.au>
Subject: RE: Journalist Inquiry

Hi

Our team is responsible for responding to RTl applications and other statutory requests for information
received by the Department. This enquiry is not a RTl request and therefore our team has no role in responding
toit.

My advice is that the request should be forwarded to the DI and/or DG’s office and also the media team as
they are the ones responsible for responding to journalist enguiries.

Regards

Senior Right to Information and Privacy Officer
Legal Services

Corporate Servcies

Department of Housing and Public Works

P (07) 300
E @epw.qld.gov.au
60 Albert Street, Brisbane Qld 4000 | GPO Box 2457 Brisbane Q 4001

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gov.au>
Sent: Tuesday, 12 November 2024 2:29 PM

To: CHDE RTI Privacy <RTI-Privacy@chde.qld.gov.au>
Subject: Journalist Inquiry

Good afternoon,
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Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Business Support Officer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and Public Works.

P 07 3007

E @housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Ql.llueensl;nd
work and live. | pay my respects to Elders past, present, and emerging. Government
From: @nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM
To: HHS BR ORD <HHSBRORD @Housing.gld.gov.au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of tha nrganisation. Do not click links or open
attachments unless you recognise the sender «r:d know the content is safe.

Hi, hope you're well.
My name is and I'm a jourinalist at Brisbane Times.

We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you have
access to these figures?

e How many people are currently believed to be homeless in Brishane?

e How has the number increased/decreased in the past 12 months and past five years?
o Arethere specific areas believed to be hotspots for homelessnhess?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.
Aresponse by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance,

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.
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MEDIA ENQUIRY

FOR YOUR URGENT ATTENTION

JOURNALIST:
MEDIA OUTLET: Brisbane Times
CONTACT INFO: @nine.com.au

DEADLINE: COB Wednesday 13 November
DATE RECEIVED: Tuesday 12 November

BACKGROUND: Journalist says:
We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you
have access to these figures?

JOURNALIST QUESTIONS:
1. How many people are currently believed o ke homeless in Brisbane?

2.  How has the number increased/decreasza in the past 12 months and past five
years?

3. Are there specific areas believed o bg hotspots for homelessness?

4.  What are the primary drivers of hcinelessness in Brisbane?

PROPOSED RESPONSE:

We know that Queensland’s population growth, low vacancy rates, increasing rental prices,
cost of living pressures and challenges in the construction sector are impacting the
availability of secure, affordable housing and leading to more households experiencing
homelessness around the state.

In April 2023, the department established a Critical Response Team in the Brisbane area to
support people experiencing or at risk of homelessness in inner-city homelessness hot spots
including Musgrave Park and Kurilpa Point.

As at XX the Brisbane Critical Response Team has supported XXX people into alternative
accommodation or longer-term housing outcomes.

Following the success of the Critical Response Team in Brisbane, we have since established
similar teams across the state.

We have seen that Critical Response Teams are having an impact, with a reduction in the
number of people sleeping rough in areas where the teams are active.

Anyone who needs housing assistance can contact their Housing Service Centre during
business hours or the 24/7 Homeless Hotline on 1800 474 753.
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ENDS

Not for public release:

Action Name Date

Drafted by 12/11/2024

Approved Media Team

Approved DDG Planning

Approved by DDG SAHG

Approved by DG
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From: HHS Homelessness Rapid Response Executive Requests

Sent: Wednesday, 13 November 2024 1:59 PM

To: ODDG Housing and Homelessness Services

Cc: HHS Homelessness Rapid Response Executive Requests
Subject: FW: Journalist Inquiry

Attachments: ML24822 ME Brisbane Times - Homelessness.docx
Follow Up Flag: Follow up

Flag Status: Completed

Good afternoon,
ED HRR has endorsed the updates.

Kind regards,

A/Executive Support Officer, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works
M s49 sch4
E HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.su

@housing.gld.gov.au
Level 21, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we Queensland
walk, work and live. | pay my respects to Elders past, present, arid Government
emerging.

From: @housing.qld.gov.au>

Sent: Wednesday, 13 November 2024 1:57 PM

To: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Subject: RE: urgent - for review & endorsement FW: Journalist Inquiry

Good afternoon
Endorsed

Kind regards

Executive Director, Homelessness Rapid Response
Housing and Homelessness Services
Department of Housing and Public Works

M
E housing.qld.gov.au
Level 21, 1 Williams Street, Brisbane 4000
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| acknowledge the Traditional Custodians of the land on which we Quensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 1:52 PM

To: @housing.qld.gov.au>

Subject: urgent - for review & endorsement FW: Journalist Inquiry

Good afternoon,
ODDG have added a small section regarding funding and would like your endorsement to progress.

Kind regards,

A/Executive Support Officer, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works

M| s49 sch4
E HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.ay
E dhousing.qgld.gov.au

Level 21, 1 William Street, Brisbane Qld 4000

| acknowledge the Traditional Custodians of the land on which we Quens[and
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 1:34 PM

To: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>

Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>
Subject: FW: Journalist Inquiry

Hi
Please find attached a slight update in the attached.

ODG asked for some additional info around funding to be added to the Brisbane Times response.

Canlplease ask that review the updated attached response and provide endorsement asap please.

Ta

A/Senior Business Service Officer.
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Office of the Deputy Director-General
Housing and Homelessness Services
Department of Housing and Public Works

E @housing.qld.gov.au
Level 21, 1 William Street, Brisbane Qld 4001

I acknowledge the Traditional Custodians of the land on which we Quensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: @housing.qld.gov.au>

Sent: Wednesday, 13 November 2024 1:22 PM

To: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qgld.gov.au>

Cc: DoH Media <media@housing.qld.gov.au>; @housing.qld.gov.au>
Subject: RE: Journalist Inquiry

Hi and team,

ODG asked us to add in some info around funding for SHS and homelessness services.
See attached with some additional info tracked.

Can we please have approval on this ASAP?

Kind regards,

Media Team Leader
Department of Housing and Public Works

M| s49 sch4
Media Team on call number 0467 390 495
E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 12:06 PM

To: @housing.qgld.gov.au>
Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>; DoH Media
<media@housing.qld.gov.au>; @housing.qgld.gov.au>

Subject: RE: Journalist Inquiry

Hi
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This can progress on ED HRR approval.
@ — For visibility as this has progressed on approval.

Ta

A/Senior Business Service Officer.

Office of the Deputy Director-General
Housing and Homelessness Services
Department of Housing and Public Works

E @housing.gld.gov.au
Level 21, 1 William Street, Brisbane Qld 4001

| acknowledge the Traditional Custodians of the land on which we Queensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: @housing.qld.gov.au>

Sent: Wednesday, 13 November 2024 11:33 AM

To: ODDG Housing and Homelessness Services <ODDG.HHS@hotising.gld.gov.au>; DoH Media
<media@housing.qld.gov.au>

Subject: RE: Journalist Inquiry

Thanks —much appreciated.
Does or the DDG need to approve? Or arz they happy for us to progress on endorsement?

Kind regards,

Media Team Leader

Department of Housing and Public Works
M| s49 sch4

Media Team on call number

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: ODDG Housing and Homelessness Services <ODDG.HHS@housing.gld.gov.au>

Sent: Wednesday, 13 November 2024 11:23 AM

To: DoH Media <media@housing.qld.gov.au>

Cc @housing.gld.gov.au>; ODDG Housing and Homelessness Services

4
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<ODDG.HHS@housing.qld.gov.au>
Subject: FW: Journalist Inquiry

Hi
Please find attached ED HRR approved response.

Ta

A/Senior Business Service Officer.

Office of the Deputy Director-General
Housing and Homelessness Services
Department of Housing and Public Works

E @housing.qgld.gov.au
Level 21, 1 William Street, Brisbane Qld 4001

| acknowledge the Traditional Custodians of the land on which we Queensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 10:55 AM

To: ODDG Housing and Homelessness Services <ODDG.:HS@housing.gld.gov.au>
Cc: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRegiests@housing.qld.gov.au>
Subject: FW: Journalist Inquiry

Good morning team,
Please find attached a media enquiry response endorsed by ED HRR for progression.

Kind regards,

A/Executive Support Officer, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works
M s49 sch4
E HHSHomelessnessRapidResponseExecutiveRequests@housing.qgld.gov.au

E @housing.qld.gov.au
Level 21, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we Queensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

5
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From: r@housing.qld.gov.au>

Sent: r 2024 10:48 AM

To: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Subject: RE: Urgent For your endorsement FW: Journalist Inquiry

Good morning

Please find attached endorsed response to progress through ODDG .

Kind regards

Executive Director, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works

M| s49 scha

E @housing.qgld.gov.au

Level 21, 1 Williams Street, Brisbane 4000

I acknowledge the Traditional Custodians of the land on which we Queensnd
walk, work and live. | pay my respects to Elders past, present, and Governmerit
emerging.

From: DoH Media <media@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 4:34 PM

To: @housing.qld.gov/2u>;"DoH Media <media@housing.qld.gov.au>

Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>;
@housing.gld.gov.au>; HHS “omelessness Rapid Response Executive Requests

<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>

Subject: RE: Journalist Inquiry

Hi ,
See attached proposed response.
Can we please have approval by midday tomorrow?

Kind regards,

Media Team Leader

Department of Housing and Public Works
M

Media Team on call number

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld
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I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: housing.qgld.gov.au>

Sent: Tuesday, 12 November 2024 4:23 PM

To: DoH Media <media@housing.gld.gov.au>

Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>;
<Emma.Cheetham@housing.gld.gov.au>; HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>

Subject: RE: Journalist Inquiry

Hi
Happy to feed into a more generic response. In terms of these specific questions:

We don’t have homelessness numbers for Brisbane over 5 years, census has some data which we can assist
in pulling.

CRT can provide numbers as to on the team’s housing engagement and outcomes since April 2023.

We attend a number of locations, guided by insights from various stakeholders.

There are some key drivers of homelessness, not necessarily in Brisbane.

Let us know how you want to proceed.

Kind regards

Executive Director, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works

M__ s49 sch4

E @housing.qld.gov.au

Level 21, 1 Williams Street, Brisbane 4000

I acknowledge the Traditional Custodians of the land on which we Quensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: DoH Media <media@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:59 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>; DoH Media
<media@housing.ald.gov.au>

Cc: @housing.qld.gov.au>

Subject: RE: Journalist Inquiry

Thanks
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—does your team hold any statistics on homelessness? I’m happy to draft a generic response based on
some of our key messages and talk more about the work of the CRT etc.

Kind regards,

Media Team Leader

Department of Housing and Public Works
M s49 sch4

Media Team on call number

E n@housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>

Sent: Tuesday, 12 November 2024 3:57 PM

To: DoH Media <media@housing.qld.gov.au>

Cc: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-reguests@housing.gld.gov.au>
r@housing.qld.gov.au>

Subject: FW: Journalist Inquiry

Hi team,
Please see below request sent from Brisbane Times to the region directly.
For appropriate action and response please.

Thank you

A/Executive Officer, Office of the General Manager
Service Delivery, Housing and Homelessness Services
Department of Housing and Public Works

P Teams

E r@housing.qld.gov.au

Level 20, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we walk, Quensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:32 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>
Subject: Journalist Inquiry
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Good afternoon,

Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Business Support Otficer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and Public Works.

P 07 3007

E @housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Quensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: CHDE RTI Privacy <RTI-Privacy@chde.qgld.gov.au>
Sent: Tuesday, 12 November 2024 3:07 PM

To: HHS BR ORD <HHSBRORD@Housing.qgld.gov.au>

Cc: @epw.qld.gov.au>
Subject: RE: Journalist Inquiry

Hi

Our team is responsible for responding to RTl'app!lications and other statutory requests for information
received by the Department. This enquiry is neta RTl request and therefore our team has no role in responding
to it.

My advice is that the request should be forwarded to the DDG and/or DG’s office and also the media team as
they are the ones responsible for responding to journalist enquiries.

Regards

Senior Right to Information and Privacy Officer
Legal Services

Corporate Servcies

Department of Housing and Public Works

P (07) 3008
E epw.qld.gov.au
60 Albert Street, Brisbane Qld 4000 | GPO Box 2457 Brisbane Q 4001

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government
9
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From: HHS BR ORD <HHSBRORD@Housing.gld.gov.au>
Sent: Tuesday, 12 November 2024 2:29 PM

To: CHDE RTI Privacy <RTI-Privacy@chde.qld.gov.au>
Subject: Journalist Inquiry

Good afternoon,

Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Business Support Officer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and Public Works.

P 07 3007

E @housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Qu#e la'd
work and live. | pay my respects to Elders past, present, and emerging. Government
From: @nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM
To: HHS BR ORD <HHSBRORD @Housing.gld.goy.au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, hope you're well.
My name is and I'm a journalist at Brisbane Times.
We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you have

access to these figures?

e How many people are currently believed to be homeless in Brisbane?

e How has the number increased/decreased in the past 12 months and past five years?
o Arethere specific areas believed to be hotspots for homelessnhess?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.
10
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Aresponse by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance,

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.

11
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MEDIA ENQUIRY

FOR YOUR URGENT ATTENTION

JOURNALIST:
MEDIA OUTLET: Brisbane Times
CONTACT INFO: @nine.com.au

DEADLINE: COB Wednesday 13 November
DATE RECEIVED: Tuesday 12 November

BACKGROUND: Journalist says:
We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you
have access to these figures?

JOURNALIST QUESTIONS:
1. How many people are currently believed o e homeless in Brisbane?

2.  How has the number increased/decreasza in the past 12 months and past five
years?

3. Are there specific areas believed o bg hotspots for homelessness?

4.  What are the primary drivers of hcinelessness in Brisbane?

PROPOSED RESPONSE:

We know that Queensland’s population growth, low vacancy rates, increasing rental prices,
cost of living pressures and challenges in the construction sector are impacting the
availability of secure, affordable housing and leading to more households experiencing
homelessness around the state.

In April 2023, the department established a Critical Response Team to assist people
experiencing homelessness in inner-city homelessness Brisbane, focused on areas
including Musgrave Park and Kurilpa Point.

As at 13 November 2024, the Brisbane Critical Response Team has engaged with 1187
people and 855 people have received a housing outcome, from assistance into alternative
temporary accommodation and/or longer-term housing.

Numbers of people experiencing homelessness fluctuate across the locations the Critical
Response Team attends to conduct outreach.

Following the success of the Critical Response Team in Brisbane, we have expanded this
model with an additional three regional teams.

In addition to the Critical Response Teams, we've increased funding to specialist
homelessness services by 20 per cent to help them meet increasing demand for support.
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This funding increase is part of a $526 million funding package for homelessness announced
earlier this year.

Anyone who needs housing assistance can contact their Housing Service Centre during
business hours or the 24/7 Homeless Hotline on 1800 474 753.

ENDS

Not for public release:

Action Name Date
Drafted by 12/11/2024
Approved Media Team 12/11/2024
Approved ED HRR 13/11/2024
Approved by DG
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From: HHS-SD-OGM-Executive Requests

Sent: Tuesday, 12 November 2024 4:18 PM

To: HHS BR ORD; HHS-SD-OGM-Executive Requests
Subject: RE: Journalist Inquiry

Thanks

Thank you

A/Executive Officer, Office of the General Manager
Service Delivery, Housing and Homelessness Services
Department of Housing and Public Works

P Teams

E r@housing.qld.gov.au

Level 20, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Governmerit

From: HHS BR ORD <HHSBRORD@Housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:32 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogmi-executive-requests@housing.qld.gov.au>
Subject: Journalist Inquiry

Good afternoon,

Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Business Support Officer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and Public Works.

P

E s@housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government
1
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From: CHDE RTI Privacy <RTI-Privacy@chde.gld.gov.au>
Sent: Tuesday, 12 November 2024 3:07 PM

To: HHS BR ORD <HHSBRORD@Housing.qgld.gov.au>

Cc: @epw.qld.gov.au>
Subject: RE: Journalist Inquiry

Hi

Our team is responsible for responding to RTl applications and other statutory requests for information
received by the Department. This enquiry is not a RTl request and therefore our team has no role in responding
to it.

My advice is that the request should be forwarded to the DDG and/or DG’s office and also the media team as
they are the ones responsible for responding to journalist enquiries.

Regards

Senior Right to Information and Privacy Officer
Legal Services

Corporate Servcies

Department of Housing and Public Works

P (07) 3008
E @epw.gld.gov.au
60 Albert Street, Brisbane Qld 4000 | GPO Box 2457 Brisbane Q 4001

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging: Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gov.au>
Sent: Tuesday, 12 November 2024 2:29 PM

To: CHDE RTI Privacy <RTI-Privacy@chde.gld.gov.au>
Subject: Journalist Inquiry

Good afternoon,

Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Business Support Officer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and Public Works.

P 07 3007

E @housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032
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I acknowledge the Traditional Custodians of the land on which we walk, Qt;;ensl;nd
work and live. | pay my respects to Elders past, present, and emerging. Government

From: @nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM

To: HHS BR ORD <HHSBRORD@Housing.qld.gov.au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, hope you're well.
My name is and I'm ajournalist at Brisbane Times.

We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you have
access to these figures?

e How many people are currently believed to be ficmeless in Brishane?

e How has the number increased/decreased in the past 12 months and past five years?
e Arethere specific areas believed to be hotsgots for homelessness?

e What are the primary drivers of homelessnass in Brisbane?

Any further comment or context would be‘excellent.
A response by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance,

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.
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From: ODDG Housing and Homelessness Services

Sent: Wednesday, 13 November 2024 2:28 PM

To: DoH Media

Cc: ODDG Housing and Homelessness Services
Subject: FW: Journalist Inquiry

Attachments: ML24822 ME Brisbane Times - Homelessness.docx

H

The updates have been approved by
@ a—FYI.

Ta

A/Senior Business Service Officer.

Office of the Deputy Director-General
Housing and Homelessness Services
Department of Housing and Public Works

E @housing.qgld.gov.au
Level 21, 1 William Street, Brisbane Qld 4001

| acknowledge the Traditional Custodians of the land on which4ve
walk, work and live. | pay my respects to Elders past, present/ahd Government
emerging.

From: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 1:59 PM

To: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>
Cc: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Subject: FW: Journalist Inquiry

Good afternoon,
ED HRR has endorsed the updates.

Kind regards,

A/Executive Support Officer, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works

M| s49 sch4

E HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au
1
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E @housing.gld.gov.au
Level 21, 1 William Street, Brisbane Qld 4000

| acknowledge the Traditional Custodians of the land on which we Quens[and
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: @housing.qld.gov.au>

Sent: Wednesday, 13 November 2024 1:57 PM

To: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Subject: RE: urgent - for review & endorsement FW: Journalist Inquiry

Good afternoon
Endorsed

Kind regards

Executive Director, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works

M s49sch4

E r@housing.qgld.gov.au

Level 21, 1 Williams Street, Brisbane 4000

| acknowledge the Traditional Custodians of the land on whichwe Quensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.gld.gov.au>
Sent: Wednesday, 13 November 2024 1:52 PM

To @housing.qld.gov.au>

Subject: urgent - for review & endorsement FW: Journalist Inquiry

Good afternoon,

ODDG have added a small section regarding funding and would like your endorsement to progress.

Kind regards,

A/Executive Support Officer, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works

M

E HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au
2
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E t@housing.qgld.gov.au
Level 21, 1 William Street, Brisbane Qld 4000

| acknowledge the Traditional Custodians of the land on which we Queensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 1:34 PM

To: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>

Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>
Subject: FW: Journalist Inquiry

Hi ,

Please find attached a slight update in the attached.

ODG asked for some additional info around funding to be added to the Brisbane Times response.

Can please ask that Vicky review the updated attached response and provide endorsement asap please.

Ta

A/Senior Business Service Officer.

Office of the Deputy Director-General
Housing and Homelessness Services
Department of Housing and Public Works

E @housing.qgld.gov.au
Level 21, 1 William Street, Brisbane Qld 4001

I acknowledge the Traditional Custodians of the land on which we Quensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From @housing.qld.gov.au>

Sent: Wednesday, 13 November 2024 1:22 PM

To: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qgld.gov.au>

Cc: DoH Media <media@housing.qld.gov.au>; @housing.qld.gov.au>
Subject: RE: Journalist Inquiry

Hi and team,
ODG asked us to add in some info around funding for SHS and homelessness services.

See attached with some additional info tracked.
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Can we please have approval on this ASAP?

Kind regards,

Media Team Leader

Department of Housing and Public Works
M| s49 sch4

Media Team on call number

E @housing.gld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: ODDG Housing and Homelessness Services <ODDG.HHS@housing.gld.gov.au>
Sent: Wednesday, 13 November 2024 12:06 PM

To: @housing.gld.gov.au>
Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>; DoH Media
<media@housing.qld.gov.au>; @hdéising.gld.gov.au>

Subject: RE: Journalist Inquiry

H

This can progress on ED HRR approval.

@ n — For visibility as this has pregressed on ky’s approval.

Ta

A/Senior Business Service Officer.

Office of the Deputy Director-General
Housing and Homelessness Services
Department of Housing and Public Works

E @housing.qgld.gov.au
Level 21, 1 William Street, Brisbane Qld 4001

I acknowledge the Traditional Custodians of the land on which we Quensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: @housing.qgld.gov.au>

Sent: Wednesday, 13 November 2024 11:33 AM
To: ODDG Housing and Homelessness Services <ODDG.HHS@housing.gld.gov.au>; DoH Media

4
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<media@housing.qld.gov.au>
Subject: RE: Journalist Inquiry

Thanks —much appreciated.
Does or the DDG need to approve? Or are they happy for us to progress on endorsement?

Kind regards,

Media Team Leader

Department of Housing and Public Works
M| s49 sch4

Media Team on call numbe

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: ODDG Housing and Homelessness Services <ODDG.HHS&hsusing.gld.gov.au>

Sent: Wednesday, 13 November 2024 11:23 AM

To: DoH Media <media@housing.gld.gov.au>

Cc: @housing.gld.gov.au>; &DDG Housing and Homelessness Services
<ODDG.HHS@housing.qld.gov.au>

Subject: FW: Journalist Inquiry

Hi
Please find attached ED HRR approved response.

Ta

A/Senior Business Service Officer.

Office of the Deputy Director-General
Housing and Homelessness Services
Department of Housing and Public Works

E @housing.gld.gov.au
Level 21, 1 William Street, Brisbane Qld 4001

I acknowledge the Traditional Custodians of the land on which we Quensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

5

25118R Documents - Page 28 of 124



From: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 10:55 AM

To: ODDG Housing and Homelessness Services <ODDG.HHS@housing.gld.gov.au>
Cc: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Subject: FW: Journalist Inquiry

Good morning team,
Please find attached a media enquiry response endorsed by ED HRR for progression.

Kind regards,

A/Executive Support Officer, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works

M| s49 sch4
E HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au
E @housing.gld.gov.au

Level 21, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we Queenshq.:g;i
walk, work and live. | pay my respects to Elders past, present, and Governmen!
emerging.

From: @housing.gld.gov.ati>

Sent: Wednesday, 13 November 2024 10:48 AM

To: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveR&guests@housing.qld.gov.au>
Subject: RE: Urgent For your endorsement FW: Journalist Inquiry

Good morning
Please find attached endorsed response to progress through ODDG .

Kind regards

Executive Director, Homelessness Rapid Response
Housing and Homelessness Services
Department of Housing and Public Works

M
E @housing.qgld.gov.au
Level 21, 1 Williams Street, Brisbane 4000
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| acknowledge the Traditional Custodians of the land on which we
walk, work and live. | pay my respects to Elders past, present, and
emerging.

Queensland
Government

From: DoH Media <media@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 4:34 PM

To: r@housing.qld.gov.au>; DoH Media <media@housing.qgld.gov.au>

Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>;
@housing.qld.gov.au>; HHS Homelessness Rapid Response Executive Requests

<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>

Subject: RE: Journalist Inquiry

Hi
See attached proposed response.
Can we please have approval by midday tomorrow?

Kind regards,

Media Team Leader

Department of Housing and Public Works
M| s49 sch4

Media Team on call number

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government
From: @housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 4:23 PM

To: DoH Media <media@housing.gld.gov.au>

Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>;
@housing.qld.gov.au>; HHS Homelessness Rapid Response Executive Requests

<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>

Subject: RE: Journalist Inquiry

Hi
Happy to feed into a more generic response. In terms of these specific questions:

We don’t have homelessness numbers for Brisbane over 5 years, census has some data which we can assist
in pulling.

CRT can provide numbers as to on the team’s housing engagement and outcomes since April 2023.

We attend a number of locations, guided by insights from various stakeholders.

There are some key drivers of homelessness, not necessarily in Brisbane.

7
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Let us know how you want to proceed.

Kind regards

Executive Director, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works

M| s49 sch4

E r@housing.qld.gov.au

Level 21, 1 Williams Street, Brisbane 4000

I acknowledge the Traditional Custodians of the land on which we Quensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: DoH Media <media@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:59 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requiests@housing.gld.gov.au>; DoH Media
<media@housing.ald.gov.au>

Cc: @housing.qgld.gov.au>

Subject: RE: Journalist Inquiry

Thanks

—does your team hold any statistics on homealessness? I’m happy to draft a generic response based on
some of our key messages and talk more abouit ihe work of the CRT etc.

Kind regards,

Media Team Leader

Department of Housing and Public Works
M

Media Team on call number

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Quensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>
Sent: Tuesday, 12 November 2024 3:57 PM
To: DoH Media <media@housing.qld.gov.au>
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Cc: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.qgld.gov.au>;
@housing.qld.gov.au>
Subject: FW: Journalist Inquiry

Hi team,
Please see below request sent from Brisbane Times to the region directly.

For appropriate action and response please.

Thank you

A/Executive Officer, Office of the General Manager
Service Delivery, Housing and Homelessness Services
Department of Housing and Public Works

P Teams

E @housing.qld.gov.au

Level 20, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we walk, Queensnd
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:32 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>
Subject: Journalist Inquiry

Good afternoon,

Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Business Support Officer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and Public Works.

P 07 300

E @housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government
9
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From: CHDE RTI Privacy <RTI-Privacy@chde.gld.gov.au>
Sent: Tuesday, 12 November 2024 3:07 PM

To: HHS BR ORD <HHSBRORD@Housing.qgld.gov.au>

Cc: @epw.qld.gov.au>
Subject: RE: Journalist Inquiry

Hi

Our team is responsible for responding to RTl applications and other statutory requests for information
received by the Department. This enquiry is not a RTl request and therefore our team has no role in responding
to it.

My advice is that the request should be forwarded to the DDG and/or DG’s office and also the media team as
they are the ones responsible for responding to journalist enquiries.

Regards

Senior Right to Information and Privacy Officer
Legal Services

Corporate Servcies

Department of Housing and Public Works

P (07) 3008
E @epw.gld.gov.au
60 Albert Street, Brisbane Qld 4000 | GPO Box 2457 Brisbane Q 4001

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging: Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gov.au>
Sent: Tuesday, 12 November 2024 2:29 PM

To: CHDE RTI Privacy <RTI-Privacy@chde.gld.gov.au>
Subject: Journalist Inquiry

Good afternoon,

Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Business Support Officer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and Public Works.

P 07 3007

E @housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

10
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I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: s@nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM

To: HHS BR ORD <HHSBRORD@Housing.qld.gov.au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless
you recognise the sender and know the content is safe.

Hi, hope you're well.
My name is and I'm a journalist at Brisbane Times.

We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you have
access to these figures?

e How many people are currently believed to be ¥:omeless in Brisbane?

e How has the number increased/decreased ivithe past 12 months and past five years?
e Arethere specific areas believed to be hetspats for homelessness?

e What are the primary drivers of homelessiiess in Brisbane?

Any further comment or context would be exceilent.
A response by close of business tomorrowwould be greatly appreciated if possible.

Thanks in advance,

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.

11
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From: DoH Media

Sent: Tuesday, 12 November 2024 3:59 PM

To: HHS-SD-OGM-Executive Requests; DoH Media
Cc:

Subject: RE: Journalist Inquiry

Categories: n

Thanks

—does your team hold any statistics on homelessness? I’m happy to draft a generic response based on
some of our key messages and talk more about the work of the CRT etc.

Kind regards,

Media Team Leader

Department of Housing and Public Works
M| s49 sch4

Media Team on call number

Ej @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we waik, Qt;eensl;nd
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:57 PM

To: DoH Media <media@housing.qgld.gov.au>

Cc: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.qld.gov.au>;
@housing.qld.gov.au>

Subject: FW: Journalist Inquiry

Hi team,
Please see below request sent from Brisbane Times to the region directly.
For appropriate action and response please.

Thank you

A/Executive Officer, Office of the General Manager
Service Delivery, Housing and Homelessness Services
Department of Housing and Public Works

P Teams
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E @housing.qld.gov.au
Level 20, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:32 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>
Subject: Journalist Inquiry

Good afternoon,

Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Business Support Officer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and Public Works.

P 07 3007

E @housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we wialk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: CHDE RTI Privacy <RTI-Privacy@chde.gld.gov.au>
Sent: Tuesday, 12 November 2024 3:07 PM

To: HHS BR ORD <HHSBRORD@Housing.qgld.gov.au>

Cc: @epw.qld.gov.au>
Subject: RE: Journalist Inquiry

Hi
Our team is responsible for responding to RTl applications and other statutory requests for information
received by the Department. This enquiry is not a RTl request and therefore our team has no role in responding

toit.

My advice is that the request should be forwarded to the DDG and/or DG’s office and also the media team as
they are the ones responsible for responding to journalist enquiries.

Regards
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Senior Right to Information and Privacy Officer
Legal Services

Corporate Servcies

Department of Housing and Public Works

P (07) 3008
E @epw.gld.gov.au
60 Albert Street, Brisbane Qld 4000 | GPO Box 2457 Brisbane Q 4001

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gov.au>
Sent: Tuesday, 12 November 2024 2:29 PM

To: CHDE RTI Privacy <RTI-Privacy@chde.qld.gov.au>
Subject: Journalist Inquiry

Good afternoon,

Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Business Support Officer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and 2ublic Works.

P 07 3007

E @housing.qgld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government
From: @nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM
To: HHS BR ORD <HHSBRORD@Housing.qld.gov.au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, hope you're well.
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My name is and I'm a journalist at Brisbane Times.

We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you have
access to these figures?

e How many people are currently believed to be homeless in Brisbane?

e How has the number increased/decreased in the past 12 months and past five years?
o Arethere specific areas believed to be hotspots for homelessnhess?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.
Aresponse by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance,

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.
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From:

Sent: Tuesday, 12 November 2024 4:.01 PM
To:

Cc: DoH Media;
Subject: Media enquiry - Homelessness
Categories:

Hi

We’ve received the below media enquiry from the Brisbane Times.
I’m working on a response, which I’ll send through tomorrow afternoon.

Kind regards,

Hi, hope you're well.

My name is and I'm a journalist at Brisbane Times,

We're looking to compile the most up to date statistics ot niomelessness in Brisbane. Do you have access to

these figures?

e How many people are currently believed to be homeless in Brisbane?
e How has the number increased/decreased in the past 12 months and past five years?
e Are there specific areas believed to 5e hotspots for homelessness?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.

A response by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance

Media Team Leader

Department of Housing and Public Works
M|___s49 sch4

Media Team on call number

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld
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I acknowledge the Traditional Custodians of the land on which we walk,
work and live. | pay my respects to Elders past, present, and emerging.

Queensland
Government
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From:

Sent: Tuesday, 12 November 2024 4:39 PM

To: DoH Media;

Cc: ODDG Housing and Homelessness Services; HHS Homelessness Rapid Response
Executive Requests

Subject: RE: Journalist Inquiry

Attachments: ML24822 ME Brisbane Times - Homelessness.docx

Categories:

Hi

Can you please provide the numbers highlighted in green in this media response ASAP?

Also, can you please send me a short summary of Brisbane CRT team’s housing engagement and outcomes
since April 2023.

Regards

From: DoH Media

Sent: Tuesdav, 12 November 2024 4:34 PM

To DoH Media

Cc: ODDG Housing and Homelessness Services ; Emma Cheethcmi ; HHS Homelessness Rapid Response Executive
Requests

Subject: RE: Journalist Inquiry

Hi
See attached proposed response.
Can we please have approval by midday tomorrow?

Kind regards,

Media Team Leader

Department of Housing and Public Works
M|  s49 sch4

Media Team on call numbe

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Qﬁ;;!nsl;nd
work and live. | pay my respects to Elders past, present, and emerging. Government
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From: @housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 4:23 PM

To: DoH Media <media@housing.gld.gov.au>

Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>;
@housing.gld.gov.au>; HHS Homelessness Rapid Response Executive Requests

<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>

Subject: RE: Journalist Inquiry

Hi
Happy to feed into a more generic response. In terms of these specific questions:

We don’t have homelessness numbers for Brisbane over 5 years, census has some data which we can assist
in pulling.

CRT can provide numbers as to on the team’s housing engagement and outcomes since April 2023.

We attend a number of locations, guided by insights from various stakeholders.

There are some key drivers of homelessness, not necessarily in Brisbane.

Let us know how you want to proceed.

Kind regards

Executive Director, Homelessness Rapid Response
Housing and Homelessness Services
Department of Housing and Public Works

M s49 scha
E @housing.qld.gov.au
Level 21, 1 Williams Street, Brisbane 4000

| acknowledge the Traditional Custodians of the land on which we Quensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: DoH Media <media@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:59 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>; DoH Media
<media@housing.ald.gov.au>

Cc: @housing.qgld.gov.au>

Subject: RE: Journalist Inquiry

Thanks

—does your team hold any statistics on homelessness? I’m happy to draft a generic response based on
some of our key messages and talk more about the work of the CRT etc.

Kind regards,
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Media Team Leader

Department of Housing and Public Works
M| s49 sch4

Media Team on call number

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Quensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:57 PM

To: DoH Media <media@housing.qld.gov.au>

Cc: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.qgld.gov.au>;
r@housing.qld.gov.au>

Subject: FW: Journalist Inquiry

Hi team,
Please see below request sent from Brisbane Times to the regicii directly.

For appropriate action and response please.

Thank you

A/Executive Officer, Office of the General Manager
Service Delivery, Housing and Homelessness Services
Department of Housing and Public Works

P Teams

E @housing.qld.gov.au

Level 20, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:32 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>
Subject: Journalist Inquiry

Good afternoon,
Please see below enquiry received from the Brisbane Times.

This has not been responded to.
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Kind regards,

Business Support Officer
Office of the Regional Director, Service Delivery
Department of Housing, Local Government, Planning and Public Works.

P 07 300
E @housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: CHDE RTI Privacy <RTI-Privacy@chde.gld.gov.au>
Sent: Tuesday, 12 November 2024 3:07 PM

To: HHS BR ORD <HHSBRORD@Housing.qgld.gov.au>

Cc: @epw.qld.gov.au>
Subject: RE: Journalist Inquiry

Hi

Our team is responsible for responding to RTl applications and other statutory requests for information
received by the Department. This enquiry is not a RTl requesi and therefore our team has no role in responding
to it.

My advice is that the request should be forwarded to the'DDG and/or DG’s office and also the media team as
they are the ones responsible for responding to jouritalist enquiries.

Regards

Senior Right to Information and Privacy Officer
Legal Services

Corporate Servcies

Department of Housing and Public Works

P (07) 3008
E @epw.gld.gov.au
60 Albert Street, Brisbane Qld 4000 | GPO Box 2457 Brisbane Q 4001

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gov.au>
Sent: Tuesday, 12 November 2024 2:29 PM

To: CHDE RTI Privacy <RTI-Privacy@chde.qld.gov.au>
Subject: Journalist Inquiry
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Good afternoon,

Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Business Support Officer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and Public Works.

P 07 300

@housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Qt;;er;;l;nd
work and live. | pay my respects to Elders past, present, and emerging. Government
From @nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM
To: HHS BR ORD <HHSBRORD @Housing.gld.gov.au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sander and know the content is safe.

Hi, hope you're well.
My name is nd I'm a journalist at Brisbane Times.
We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you have

access to these figures?

e How many people are currently believed to be homeless in Brisbane?

e How has the number increased/decreased in the past 12 months and past five years?
o Arethere specific areas believed to be hotspots for homelessnhess?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.

Aresponse by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance,

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,

5
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dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.
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From:

Sent: Wednesday, 13 November 2024 12:35 PM
To: ODDG Housing and Homelessness Services;
Cc: DoH Media

Subject: RE: Journalist Inquiry

Categories: Jayden

Noted and thanks for progressing in my absence.

Deputy Director-General
Housing & Homelessness Services
Department of Housing and Public Works

P via Microsoft Teams M| s49 sch4
E @housing.qld.gov.au
Level 21, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we walk, Ql:,e,‘«. siand
work and live. | pay my respects to Elders past, present, and emerging. Government

From: ODDG Housing and Homelessness Services

Sent: Wednesday, 13 November 2024 12:06 Pi

To:

Cc: ODDG Housing and Homelessness Services ; DoH Media ;
Subject: RE: Journalist Inquiry

Hi
This can progress on ED HRR approval.
@ — For visibility as this has progressed on

Ta

A/Senior Business Service Officer.

Office of the Deputy Director-General
Housing and Homelessness Services
Department of Housing and Public Works

E housing.gld.gov.au
Level 21, 1 William Street, Brisbane Qld 4001

approval.
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I acknowledge the Traditional Custodians of the land on which we Queensland

walk, work and live. | pay my respects to Elders past, present, and Government
emerging.
From: @housing.qgld.gov.au>

Sent: Wednesday, 13 November 2024 11:33 AM

To: ODDG Housing and Homelessness Services <ODDG.HHS@housing.gld.gov.au>; DoH Media

<media@housing.qld.gov.au>
Subject: RE: Journalist Inquiry

endorsement?

Thank —much appreciated.
Does r the DDG need to approve? Or are they happy for us to progress on
Kind regards,
Media Team Leader
Department of Housing and Public Works
M| s49 sch4
Media Team on call number
@housing.qld.gov.au
Level 19, 1 William Street, Brisbane City Qld
I acknowledge the Traditional Custodians of the land on which we-walk, Quensland
work and live. | pay my respects to Elders past, present, and emérging: Government
From: ODDG Housing and Homelessness Services <ODDG.HHS@housing.gld.gov.au>
Sent: Wednesday, 13 November 2024 11:23 AM
To: DoH Media <media@housing.qld.gov.au>
Cc: @housing.qgld.gov.au>; ODDG Housing and Homelessness Services

<ODDG.HHS@housing.gld.gov.au>
Subject: FW: Journalist Inquiry

HiJayden,

Please find attached ED HRR approved response.

Ta

A/Senior Business Service Officer.
Office of the Deputy Director-General
Housing and Homelessness Services

Department of Housing and Public Works
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E @housing.qgld.gov.au
Level 21, 1 William Street, Brisbane Qld 4001

I acknowledge the Traditional Custodians of the land on which we Queensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 10:55 AM

To: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qgld.gov.au>
Cc: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.gld.gov.au>
Subject: FW: Journalist Inquiry

Good morning team,
Please find attached a media enquiry response endorsed by ED HRR for progression.

Kind regards,

A/Executive Support Officer, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works

M s49 sch4
E HHSHomelessnessRapidResponseExecutiveRequests@housing.gid.gov.au
E @housing.qgld.gov.au

Level 21, 1 William Street, Brisbane Qld 4000

| acknowledge the Traditional Custodians of the land on which we Quens[and
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: @housing.qld.gov.au>

Sent: Wednesday, 13 November 2024 10:48 AM

To: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Subject: RE: Urgent For your endorsement FW: Journalist Inquiry

Good morning
Please find attached endorsed response to progress through ODDG .

Kind regards

Executive Director, Homelessness Rapid Response
Housing and Homelessness Services
Department of Housing and Public Works
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M s49 sch4
E dhousing.qld.gov.au
Level 21, 1 Williams Street, Brisbane 4000

I acknowledge the Traditional Custodians of the land on which we Queensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: DoH Media <media@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 4:34 PM

To: @housing.qld.gov.au>; DoH Media <media@housing.qld.gov.au>

Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>
@housing.qld.gov.au>; HHS Homelessness Rapid Response Executive Requests

<HHSHomelessnessRapidResponseExecutiveRequests@housing.gld.gov.au>

Subject: RE: Journalist Inquiry

Hi
See attached proposed response.
Can we please have approval by midday tomorrow?

Kind regards,

Media Team Leader
Department of Housing and Public Works

M
Media Team on call number 0467 390 495
E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Querlsnd
work and live. | pay my respects to Elders past, present, and emerging. Government
From: r@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 4:23 PM

To: DoH Media <media@housing.qld.gov.au>

Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>
@housing.gld.gov.au>; HHS Homelessness Rapid Response Executive Requests

<HHSHomeilessnessRapidResponseExecutiveRequests@housing.qld.gov.au>

Subject: RE: Journalist Inquiry

Hi J
Happy to feed into a more generic response. In terms of these specific questions:

4
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We don’t have homelessness numbers for Brisbane over 5 years, census has some data which we can assist
in pulling.

CRT can provide numbers as to on the team’s housing engagement and outcomes since April 2023.

We attend a number of locations, guided by insights from various stakeholders.

There are some key drivers of homelessness, not necessarily in Brisbane.

Let us know how you want to proceed.

Kind regards

Executive Director, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works

M 549 schs

E ®dhousing.qgld.gov.au

Level 21, 1 Williams Street, Brisbane 4000

I acknowledge the Traditional Custodians of the land on which we Queensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: DoH Media <media@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:59 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>; DoH Media
<media@housing.ald.gov.au>

Cc: @housing.gld.gov:au=>

Subject: RE: Journalist Inquiry

Thanks

—does your team hold any statistics on homelessness? I’m happy to draft a generic response based on
some of our key messages and talk more about the work of the CRT etc.

Kind regards,

Media Team Leader
Department of Housing and Public Works

M
Media Team on call number 0467 390 495
Ej @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government
5
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From: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>

Sent: Tuesday, 12 November 2024 3:57 PM

To: DoH Media <media@housing.gld.gov.au>

Cc: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.qld.gov.au>;
@housing.qld.gov.au>

Subject: FW: Journalist Inquiry

Hi team,
Please see below request sent from Brisbane Times to the region directly.
For appropriate action and response please.

Thank you

A/Executive Officer, Office of the General Manager
Service Delivery, Housing and Homelessness Services
Department of Housing and Public Works
P Teams

@housing.qld.gov.au
Level 20, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we walk, Qu;aell‘lsland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gcviau>

Sent: Tuesday, 12 November 2024 3:32 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>
Subject: Journalist Inquiry

Good afternoon,

Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Business Support Officer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and Public Works.

P 07 3007

E @housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032
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I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: CHDE RTI Privacy <RTI-Privacy@chde.qgld.gov.au>
Sent: Tuesday, 12 November 2024 3:07 PM

To: HHS BR ORD <HHSBRORD@Housing.qgld.gov.au>

Cc: @epw.qld.gov.au>
Subject: RE: Journalist Inquiry

Hi

Our team is responsible for responding to RTl applications and other statutory requests for information
received by the Department. This enquiry is not a RTl request and therefore our team has no role in responding

toit.

My advice is that the request should be forwarded to the DDG and/or DG’s office and also the media team as

they are the ones responsible for responding to journalist enquiries.

Regards

Senior Right to Information and Privacy Officer
Legal Services

Corporate Servcies

Department of Housing and Public Works

P (07) 300¢
E @epw.gld.gov.au
60 Albert Street, Brisbane Qld 4000 | GPO Box 2457 Erisiarie Q 4001

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gov.au>
Sent: Tuesday, 12 November 2024 2:29 PM

To: CHDE RTI Privacy <RTI-Privacy@chde.qld.gov.au>
Subject: Journalist Inquiry

Good afternoon,
Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,
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Business Support Officer
Office of the Regional Director, Service Delivery
Department of Housing, Local Government, Planning and Public Works.

P 07 3007
E @housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Qt;;ensl;nd
work and live. | pay my respects to Elders past, present, and emerging. Government
From: nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM
To: HHS BR ORD <HHSBRORD@Housing.gld.gov.au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, hope you're well.
My name is and I'm a journalist at Brisbarie 7imes.

We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you have
access to these figures?

e How many people are currently kelicved to be homeless in Brisbane?

e How has the number increased/d¢ecreased in the past 12 months and past five years?
e Arethere specific areas believed to be hotspots for homelessness?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.
A response by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance,

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.
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Leisha Myers

From: DoH Media

Sent: Wednesday, 13 November 2024 1:10 PM
To: Alice Proberts; DoH Media

Cc: Office of the Director-General Housing
Subject: RE: Media response - Brisbane Times
Categories: Jayden

No worries Alice.

I’ll go back to the team and see if we can have this added in.
Kind regards,

Jayden

Jayden Brown (He/Him)

Media Team Leader

Department of Housing and Public Works
M| 549 sch4

Media Team on call number 0467 390 495
E jayden.brown@housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we waik; Qt;ee;;l;nd
work and live. | pay my respects to Elders past, present, and emergifia. Government

From: Alice Proberts

Sent: Wednesday, 13 November 2024 1:09 PM
To: DoH Media

Cc: Office of the Director-General Housing
Subject: RE: Media response - Brisbane Times

Hi Jayden, the response is missing investment info for Homelessness including SHS services.
Thanks

Alice Proberts

Acting Executive Director | Office of the Director-General, Strategy and Reform
Department of Housing and Public Works

M

E alice.proberts@housing.qld.gov.au

Level 36, 1 William Street, Brisbane Qld 4000
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| acknowledge the Traditional Custodians of the land on
which we walk, work and live. | pay my respects to
Elders past, present, and emerging.

Queensland
Government

From: DoH Media <media@housing.qld.gov.au>

Sent: Wednesday, 13 November 2024 12:53 PM

To: Alice Proberts <alice.proberts@housing.gld.gov.au>
Cc: DoH Media <media@housing.qld.gov.au>

Subject: Media response - Brisbane Times

Hi Alice,

The below media enquiry has come through via the region.
We’ve prepared the attached response, which has been approved by ED HRR.
Can we please have approval to progress to the MO ASAP?
Kind regards,

Jayden

Jayden Brown (He/Him)

Media Team Leader

Department of Housing and Public Works

M|  s49 sch4

Media Team on call number 0467 390 495

E jayden.brown@housing.qgld.gov.au
Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Quensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>

Sent: Tuesday, 12 November 2024 3:57 PM

To: DoH Media <media@housing.qld.gov.au>

Cc: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>; Vicky Meyer
<Vicky.Meyer@housing.qld.gov.au>

Subject: FW: Journalist Inquiry

Hi team,
Please see below request sent from Brisbane Times to the region directly.
For appropriate action and response please.

Thank you
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Sarah Esler (she/Her)

A/Executive Officer, Office of the General Manager
Service Delivery, Housing and Homelessness Services
Department of Housing and Public Works

P Teams

E sarah.esler@housing.qld.gov.au

Level 20, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD@Housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:32 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>
Subject: Journalist Inquiry

Good afternoon,

Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Cassidy Lipins

Business Support Officer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and Puilic \Works.

P 07 3007 4232

E Cassidy.Lipins@housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: CHDE RTI Privacy <RTI-Privacy@chde.gld.gov.au>
Sent: Tuesday, 12 November 2024 3:07 PM

To: HHS BR ORD <HHSBRORD@Housing.gld.gov.au>

Cc: Patricia Cabaniuk <Patricia.Cabaniuk@epw.qgld.gov.au>
Subject: RE: Journalist Inquiry

Hi Cassidy
Our team is responsible for responding to RTl applications and other statutory requests for information

received by the Department. This enquiry is not a RTl request and therefore our team has no role in responding
to it.
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My advice is that the request should be forwarded to the DDG and/or DG’s office and also the media team as
they are the ones responsible for responding to journalist enquiries.

Regards

Andrew Smith

Senior Right to Information and Privacy Officer
Legal Services

Corporate Servcies

Department of Housing and Public Works

P (07) 3008 3118
E andrew.smith2@epw.qld.gov.au
60 Albert Street, Brisbane Qld 4000 | GPO Box 2457 Brisbane Q 4001

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD @Housing.ald.gov.au>
Sent: Tuesday, 12 November 2024 2:29 PM

To: CHDE RTI Privacy <RTI-Privacy@chde.gld.gov.au>
Subject: Journalist Inquiry

Good afternoon,

Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Cassidy Lipins

Business Support Officer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and Public Works.

P 07 3007 4232

E Cassidy.Lipins@housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: William Davis <wdavis@nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM

To: HHS BR ORD <HHSBRORD@Housing.qgld.gov.au>
Subject: Journalist Inquiry
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CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, hope you're well.
My name is William Davis and I'm a journalist at Brisbane Times.

We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you have
access to these figures?

e How many people are currently believed to be homeless in Brisbane?

e How has the number increased/decreased in the past 12 months and past five years?
e Arethere specific areas believed to be hotspots for homelessness?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.
A response by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance, William Davis.

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attachedi filss is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of tha capyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Gioup does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure; therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.
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disclosure log

From:
Sent: Wednesday, 13 November 2024 2:54 PM

To: ODDG Housing and Homelessness Services; DoH Media

Cc:
Subject: RE: Journalist Inquiry

Categories:

Thanks!

Media Team Leader

Department of Housing and Public Works

M| s49 sch4

Media Team on call number
@housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queenslarid
work and live. | pay my respects to Elders past, present, and emerging. Government

From: ODDG Housing and Homelessness Services

Sent: Wednesday, 13 November 2024 2:28 PM

To: DoH Media

Cc: ; ODDG Housing and Homelessness Services ;
Subject: FW: Journalist Inquiry

Hi

The updates have been approved by Vicky.

@Angela - FYI.

Ta

A/Senior Business Service Officer.

Office of the Deputy Director-General
Housing and Homelessness Services
Department of Housing and Public Works

E @housing.qld.gov.au
Level 21, 1 William Street, Brisbane Qld 4001

25118R Documents - Paage 60 of 124



I acknowledge the Traditional Custodians of the land on which we
walk, work and live. | pay my respects to Elders past, present, and
emerging.

Queensland
Government

From: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 1:59 PM

To: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qgld.gov.au>
Cc: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Subject: FW: Journalist Inquiry

Good afternoon,
Vicky ED HRR has endorsed the updates.

Kind regards,

A/Executive Support Officer, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works
M s49 sch4
E HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au

E @housing.qld.gov.au
Level 21, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which v/2 Quensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: @housing.qld.gov.au>

Sent: Wednesday, 13 November 2024 1:57 PM

To: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Subject: RE: urgent - for review & endorsement FW: Journalist Inquiry

Good afternoon
Endorsed

Kind regards

Executive Director, Homelessness Rapid Response
Housing and Homelessness Services
Department of Housing and Public Works

M
E @housing.qgld.gov.au
Level 21, 1 Williams Street, Brisbane 4000
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| acknowledge the Traditional Custodians of the land on which we Queensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 1:52 PM

To: @housing.gld.gov.au>

Subject: urgent - for review & endorsement FW: Journalist Inquiry

Good afternoon,

ODDG have added a small section regarding funding and would like your endorsement to progress.

Kind regards,

A/Executive Support Officer, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works
M|  s49 sch4
E HHSHomelessnessRapidResponseExecutiveRequests@housing.gld.gov.au

@housing.qgld.gov.au
Level 21, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which-we Queensland
walk, work and live. | pay my respects to Elders past, presen?, arid Government
emerging.

From: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>

Sent: Wednesday, 13 November 2024 1:34 PM
To: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>

Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>

Subject: FW: Journalist Inquiry
Hi

Please find attached a slight update in the attached.

ODG asked for some additional info around funding to be added to the Brisbane Times response.

Can | please ask that Vicky review the updated attached response and provide endorsement asap please.

Ta
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A/Senior Business Service Officer.

Office of the Deputy Director-General
Housing and Homelessness Services
Department of Housing and Public Works

E @housing.qgld.gov.au
Level 21, 1 William Street, Brisbane Qld 4001

I acknowledge the Traditional Custodians of the land on which we Quensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: @housing.qld.gov.au>

Sent: Wednesday, 13 November 2024 1:22 PM

To: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qgld.gov.au>

Cc: DoH Media <media@housing.qld.gov.au>; @housing.gld.gov.au>
Subject: RE: Journalist Inquiry

Hi and team,

ODG asked us to add in some info around funding for SHS and homelessness services.

See attached with some additionalinfo tracked.

Can we please have approval on this ASAP?

Kind regards,

Media Team Leader
Department of Housing and Public Works

M| s49 sch4
Media Team on call number 0467 390 495
E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Quensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: ODDG Housing and Homelessness Services <ODDG.HHS@housing.gld.gov.au>
Sent: Wednesday, 13 November 2024 12:06 PM

To: @housing.gld.gov.au>
Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>; DoH Media
<media@housing.qld.gov.au>; @housing.qld.gov.au>

Subject: RE: Journalist Inquiry

HiJayden,
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This can progress on ED HRR approval.
@ - For visibility as this has progressed on approval.

Ta

A/Senior Business Service Officer.

Office of the Deputy Director-General
Housing and Homelessness Services
Department of Housing and Public Works

E @housing.gld.gov.au
Level 21, 1 William Street, Brisbane Qld 4001

| acknowledge the Traditional Custodians of the land on which we Queensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: @housing.qgld.gov.au>

Sent: Wednesday, 13 November 2024 11:33 AM

To: ODDG Housing and Homelessness Services <ODDG.HHS@housing.gld.gov.au>; DoH Media

<media@housing.qld.gov.au>
Subject: RE: Journalist Inquiry

Thanks —much appreciated.
Does or the DDG need to approve? Or aig they happy for us to progress on

Kind regards,

Media Team Leader
Department of Housing and Public Works

M| s49 sch4
Media Team on call number 0467 390 495
E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Quensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 11:23 AM
To: DoH Media <media@housing.qld.gov.au>
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Cc: @housing.gld.gov.au>; ODDG Housing and Homelessness Services
<ODDG.HHS@housing.gld.gov.au>
Subject: FW: Journalist Inquiry

Hi
Please find attached ED HRR approved response.

Ta

A/Senior Business Service Officer.

Office of the Deputy Director-General
Housing and Homelessness Services
Department of Housing and Public Works

E @housing.qld.gov.au
Level 21, 1 William Street, Brisbane Qld 4001

| acknowledge the Traditional Custodians of the land on which we Queensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: HHS Homelessness Rapid Response Executive Requests

Sent: Wednesday, 13 November 2024 10:55 AM

To: ODDG Housing and Homelessness Services <ORDG.HHS@housing.gld.gov.au>
Cc: HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveReguests@housing.gld.gov.au>
Subject: FW: Journalist Inquiry

Good morning team,
Please find attached a media enquiry response endorsed by ED HRR for progression.

Kind regards,

A/Executive Support Officer, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works

M| s49 sch4
E HHSHomelessnessRapidResponseExecutiveRequests@housing.qgld.gov.au
E @housing.qgld.gov.au

Level 21, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we Queensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

6
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From @housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 10:48 AM
To: HHS Homelessness Rapid Response Executive Requests

<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>

Subject: RE: Urgent For your endorsement FW: Journalist Inquiry

Good morning

Please find attached endorsed response to progress through ODDG .

Kind regards

Executive Director, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works

M| s49 sch4

E @housing.qgld.gov.au

Level 21, 1 Williams Street, Brisbane 4000

=

| acknowledge the Traditional Custodians of the land on which we Ql_l|e|.157,~;g
walk, work and live. | pay my respects to Elders past, present, and Governiment
emerging.

From: DoH Media <media@housing.qld.gov.au>
Sent: Tuesday, 12 November 2024 4:34 PM

To: @housing.qld.gev:au>; DoH Media <media@housing.qld.gov.au>
Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>;

@housing.gld.gov.au>; HHS Homelessness Rapid Response Executive Requests
<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>

Subject: RE: Journalist Inquiry

Hi

See attached proposed response.

Can we please have approval by midday tomorrow?

Kind regards,

Media Team Leader
Department of Housing and Public Works

M
Media Team on call number 0467 390 495
E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld
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I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: @housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 4:23 PM

To: DoH Media <media@housing.qld.gov.au>

Cc: ODDG Housing and Homelessness Services <ODDG.HHS@housing.qld.gov.au>;
housing.qgld.gov.au>; HHS Homelessness Rapid Response Executive Requests

<HHSHomelessnessRapidResponseExecutiveRequests@housing.qld.gov.au>

Subject: RE: Journalist Inquiry

Hi
Happy to feed into a more generic response. In terms of these specific questions:

We don’t have homelessness numbers for Brisbane over 5 years, census has some data which we can assist
in pulling.

CRT can provide numbers as to on the team’s housing engagement and outcomes since April 2023.

We attend a number of locations, guided by insights from various stakeholders.

There are some key drivers of homelessness, not necessarily in Brisbane.

Let us know how you want to proceed.

Kind regards

Executive Director, Homelessness Rapid Response
Housing and Homelessness Services

Department of Housing and Public Works

M s49 sch4

E @housing.gld.gov.au

Level 21, 1 Williams Street, Brisbane 4000

| acknowledge the Traditional Custodians of the land on which we Quensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

From: DoH Media <media@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:59 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>; DoH Media
<media@housing.qld.gov.au>

Cc: @housing.gld.gov.au>

Subject: RE: Journalist Inquiry

Thanks
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—does your team hold any statistics on homelessness? I’m happy to draft a generic response based on
some of our key messages and talk more about the work of the CRT etc.

Kind regards,

Media Team Leader
Department of Housing and Public Works

M| s49 sch4
Media Team on call number 0467 390 495
E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:57 PM

To: DoH Media <media@housing.qld.gov.au>

Cc: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-reguests@housing.qld.gov.au>;
@housing.gld.gov.au>

Subject: FW: Journalist Inquiry

Hi team,
Please see below request sent from Brisbane Tiimes to the region directly.

For appropriate action and response please.

Thank you

A/Executive Officer, Office of the General Manager
Service Delivery, Housing and Homelessness Services
Department of Housing and Public Works

P Teams

E @housing.qld.gov.au

Level 20, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:32 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>
Subject: Journalist Inquiry
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Good afternoon,

Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Business Support Officer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and Public Works.

P 07 3007 4232

E @housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Quensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: CHDE RTI Privacy <RTI-Privacy@chde.qgld.gov.au>
Sent: Tuesday, 12 November 2024 3:07 PM

To: HHS BR ORD <HHSBRORD @Housing.gld.gov.au>

Cc @epw.qld.gov.au>
Subject: RE: Journalist Inquiry

Hi

Our team is responsible for responding to RTl'apglications and other statutory requests for information
received by the Department. This enquiry is nsta RTl request and therefore our team has no role in responding
to it.

My advice is that the request should be forwarded to the DDG and/or DG’s office and also the media team as
they are the ones responsible for responding to journalist enquiries.

Regards

Senior Right to Information and Privacy Officer
Legal Services

Corporate Servcies

Department of Housing and Public Works

P (07) 3008 3118
E andrew.smith2 @epw.gld.gov.au
60 Albert Street, Brisbane Qld 4000 | GPO Box 2457 Brisbane Q 4001

I acknowledge the Traditional Custodians of the land on which we walk, Quensland
work and live. | pay my respects to Elders past, present, and emerging. Government
10
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From: HHS BR ORD <HHSBRORD@Housing.gld.gov.au>
Sent: Tuesday, 12 November 2024 2:29 PM

To: CHDE RTI Privacy <RTI-Privacy@chde.qld.gov.au>
Subject: Journalist Inquiry

Good afternoon,

Please see below enquiry received from the Brisbane Times.
This has not been responded to.

Kind regards,

Business Support Officer

Office of the Regional Director, Service Delivery

Department of Housing, Local Government, Planning and Public Works.

P 07 3007 4232

E Cassidy.Lipins@housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Qupe la'd
work and live. | pay my respects to Elders past, present, and emerging. Goveranment

From: William Davis <wdavis@nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM

To: HHS BR ORD <HHSBRORD @Housing.qgld.goy-au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, hope you're well.
My name is William Davis and I'm a journalist at Brisbane Times.
We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you have

access to these figures?

e How many people are currently believed to be homeless in Brisbane?

e How has the number increased/decreased in the past 12 months and past five years?
o Arethere specific areas believed to be hotspots for homelessnhess?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.
11

25118R Documentis - Paage 70 of 124



Aresponse by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance, William Davis.

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.

12

25118R Documentis - Paage 71 of 124



From:

Sent: Wednesday, 13 November 2024 4:14 PM
To: DoH Media

Cc: Office of the Director-General Housing
Subject: RE: Media response - Brisbane Times
Categories:

Thanks this can progress please.

Acting Executive Director | Office of the Director-General, Strategy and Reform
Department of Housing and Public Works

M|  s49sch4

E @housing.qgld.gov.au

Level 36, 1 William Street, Brisbane Qld 4000

| acknowledge the Traditional Custodians of the land on Queenslzarid
. . Governmerit

which we walk, work and live. | pay my respects to

Elders past, present, and emerging.

From: DoH Media

Sent: Wednesday, 13 November 2024 2:55 PM
To: ; DoH Media

Cc: Office of the Director-General Housing
Subject: RE: Media response - Brisbane Times

Hi
I’'ve made some updates as tracked in the attached.
These have been approved by

Kind regards,

Media Team Leader

Department of Housing and Public Works
M

Media Team on call number

E jayden.brown@housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld
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I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: @housing.qld.gov.au>

Sent: Wednesday, 13 November 2024 1:09 PM

To: DoH Media <media@housing.qld.gov.au>

Cc: Office of the Director-General Housing <directorgeneral@housing.gld.gov.au>
Subject: RE: Media response - Brisbane Times

Hi , the response is missing investment info for Homelessness including SHS services.

Thanks

Acting Executive Director | Office of the Director-General, Strategy and Reform
Department of Housing and Public Works

M|  s49sch4

E @housing.qgld.gov.au

Level 36, 1 William Street, Brisbane Qld 4000

| acknowledge the Traditional Custodians of the land on "_.'!Lliveen:‘iland
which we walk, work and live. | pay my respects to Zemment
Elders past, present, and emerging.

From: DoH Media <media@housing.qld.gov.au>

Sent: Wednesday, 13 November 2024 12:53 PM

To @housing.qgld.gov.au>
Cc: DoH Media <media@housing.qgld.gov.au>

Subject: Media response - Brisbane Times

Hi

The below media enquiry has come through via the region.

We’ve prepared the attached response, which has been approved by ED HRR.
Can we please have approval to progress to the MO ASAP?

Kind regards,

Media Team Leader

Department of Housing and Public Works
M

Media Team on call number
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E @housing.qld.gov.au
Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:57 PM

To: DoH Media <media@housing.qld.gov.au>

Cc: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.qgld.gov.au>;
@housing.qld.gov.au>

Subject: FW: Journalist Inquiry

Hi team,
Please see below request sent from Brisbane Times to the region directly.
For appropriate action and response please.

Thank you

A/Executive Officer, Office of the General Manager
Service Delivery, Housing and Homelessness Services
Department of Housing and Public Works

P Teams

E @housing.qgld.gov.au

Level 20, 1 William Street, Brisbane Qld 4000

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gov.au>

Sent: Tuesday, 12 November 2024 3:32 PM

To: HHS-SD-OGM-Executive Requests <hhs-sd-ogm-executive-requests@housing.gld.gov.au>
Subject: Journalist Inquiry

Good afternoon,

Please see below enquiry received from the Brisbane Times.

This has not been responded to.

Kind regards,

Business Support Officer
Office of the Regional Director, Service Delivery
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Department of Housing, Local Government, Planning and Public Works.

2]
E @housing.qld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Quensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: CHDE RTI Privacy <RTI-Privacy@chde.gld.gov.au>
Sent: Tuesday, 12 November 2024 3:07 PM

To: HHS BR ORD <HHSBRORD @Housing.qgld.gov.au>

Cc: @epw.gld.gov.au>
Subject: RE: Journalist Inquiry

Hi

Our team is responsible for responding to RTl applications and other statutory requests for information
received by the Department. This enquiry is not a RTl request and therefore our team has no role in responding
to it.

My advice is that the request should be forwarded to the DDG and/or DG’s office and also the media team as
they are the ones responsible for responding to journalist encitiries.

Regards

Senior Right to Information and Privacy Officer
Legal Services

Corporate Servcies

Department of Housing and Public Works

]
E @epw.gld.gov.au
60 Albert Street, Brisbane Qld 4000 | GPO Box 2457 Brisbane Q 4001

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: HHS BR ORD <HHSBRORD @Housing.qld.gov.au>
Sent: Tuesday, 12 November 2024 2:29 PM

To: CHDE RTI Privacy <RTI-Privacy@chde.gld.gov.au>
Subject: Journalist Inquiry

Good afternoon,

Please see below enquiry received from the Brisbane Times.
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This has not been responded to.

Kind regards,

Office of the Regional Director, Service Delivery
Department of Housing, Local Government, Planning and Public Works.

]
E s@housing.gld.gov.au
Level 2, 113 Kittyhawk Drive, Chermside Qld 4032

I acknowledge the Traditional Custodians of the land on which we walk, Ql.llueel.‘;s“l;nd
work and live. | pay my respects to Elders past, present, and emerging. Government

From: William Davis <wdavis@nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM

To: HHS BR ORD <HHSBRORD@Housing.qgld.gov.au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of the orgznisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, hope you're well.
My name is William Davis and I'm a journalistat Brisbane Times.

We're looking to compile the most up tc date statistics on homelessness in Brisbane. Do you have
access to these figures?

e How many people are currently believed to be homeless in Brisbane?

e How has the number increased/decreased in the past 12 months and past five years?
o Arethere specific areas believed to be hotspots for homelessnhess?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.
Aresponse by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance, William Davis.

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.
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From:

Sent: Thursday, 14 November 2024 10:30 AM
To:

Cc: ; DoH Medig;

Subject: RE: Media enquiry - Homelessness
Categories:

Hi

| emailed the journalist yesterday and told him we’d do our best to get a response to him this morning, but
didn’t get a response.

I’ll give him a call and let you know.

Kind regards,

Media Team Leader

Department of Housing and Public Works
M| s49 sch4

Media Team on call number

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we-walk, Ql.llueensl;nd
work and live. | pay my respects to Elders past, present, and emerging. Government

From:

Sent: Thursday, 14 November 2024 10:29 AM
To

Cc (Ministerial) ; DoH Media ;
Subject: RE: Media enquiry - Homelessness

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Thanks I’m just confirming if we will do a ministerial response (likely). Would it be possible to check if the
journalist’s deadline was firm or if they still want something over today?

From: @housing.qld.gov.au>
Sent: Wednesday, November 13, 2024 4:19 PM
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To @ministerial.gld.gov.au>

Cc: @ministerial.gld.gov.au>; DoH Media <media@housing.qld.gov.au>;
@housing.qld.gov.au>; @housing.qld.gov.au>

Subject: RE: Media enquiry - Homelessness

Hi

See attached proposed response to this media enquiry.

The journalist’s deadline is COB (sorry it’s a bit tight!).

Canyou please let us know if you’d be happy for us to send as a departmental response?

Kind regards,

Media Team Leader

Department of Housing and Public Works
M| s49 sch4

Media Team on call number

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Ouea Iénd

work and live. | pay my respects to Elders past, present, and emerging. fzovernment

From:

Sent: Tuesday, 12 November 2024 4:01 PM

To: @ministerial.gld.gev.au>

Cc: @ministerial.gld.gov.au; DoH Media <media@housing.qld.gov.au>;
@housing.qgld.gov.au>; @housing.qld.gov.au>

Subject: Media enquiry - Homelessness

Hi

We’ve received the below media enquiry from the Brisbane Times.

I’m working on a response, which I’ll send through tomorrow afternoon.

Kind regards,

Hi, hope you're well.
My name is William Davis and I'm a journalist at Brisbane Times.

We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you have access to
these figures?
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e How many people are currently believed to be homeless in Brisbane?

e How has the number increased/decreased in the past 12 months and past five years?
e Are there specific areas believed to be hotspots for homelessness?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.
A response by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance, William Davis.

Media Team Leader

Department of Housing and Public Works
M s49 sch4

Media Team on call number

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, QU(.Q and
work and live. | pay my respects to Elders past, present, and emerging. Government

khkkkkhkhkkhkkkhkhkhkhkhkkkkhkihkhkhkkkkhhhhkk Dlsclalmer KhkKXkkkhhkhkhkhkkkkhkhhhkhkkkkhkhhhkhkkkkk

The contents of this electronic message and any attachments are intended only for the addressee
and may contain privileged or confidential information. They may only be used for the purposes for
which they were supplied. If you are not the addressee, you are notified that any transmission,
distribution, downloading, printing or photocopying of the contents of this message or attachments is
strictly prohibited. The privilege or confidentiality attached to this message and attachments is not
waived, lost or destroyed by reason of mistaken delivery to you. If you receive this message in error
please notify the sender by return e-mail or telephone.

Please note: the Department of Communities Housing and Digital Economy and Department of
Energy and Public Works carries out automatic software scanning, filtering and blocking of E-mails
and attachments (including emails of a personal nature) for detection of viruses, malicious code,
SPAM, executable programs or content it deems unacceptable. All reasonable precautions will be
taken to respect the privacy of individuals in accordance with the Information Privacy Act 2009 (Qld).
Personal information will only be used for official purposes, e.g. monitoring Departmental
Personnel's compliance with Departmental Policies. Personal information will not be divulged or
disclosed to others, unless authorised or required by Departmental Policy and/or law.

Thank you.

25118R Documents - Page 79 of 124



This email, together with any attachments, is intended for the named recipient(s) only; and may
contain privileged and confidential information. If received in error, you are asked to inform the
sender as quickly as possible and delete this email and any copies of this from your computer system
network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies
on it; any form of disclosure, modification, distribution and /or publication of this emailis also

prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Government.

Please consider the environment before printing this email.
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From: ng@ministerial.qld.gov.au>

Sent: lhursday, 14 November 2024 1:41 PM
To:

Cc: DoH Media;
Subject: RE: Media enquiry - Homelessness
Categories:

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Yes.

From:

Sent: Thursday, November 14,2024 1:41 PM
To:

Cc ; DoH Media ;

Subject: RE: Media enquiry - Homelessness
Thanks
Are you happy for us to advise William that a response will bz coming from the Minister’s Office?

Kind regards,

Media Team Leader

Department of Housing and Public Works

M s49 sch4

Media Team on call number 5

E @housing.qgld.gov.au

Level 19, 1 William Street, Brisbane City Qld

| acknowledge the Traditional Custodians of the gg::rr:]srhaenntt
land on which we walk, work and live. | pay my
respects to Elders past, present, and emerging.

From: ng@ministerial.qld.gov.au>

Sent: Thursday, 14 November 2024 1:39 PM

To: @housing.qgld.gov.au>

Cc: Ministerial) @ministerial.qld.gov.au>; DoH Media
<media@housing.qld.gov.au>; @housing.qgld.gov.au>;

@housing.qgld.gov.au>
Subject: RE: Media enquiry - Homelessness
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CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Yes — ministerial. Draft is up with them for approval.

Either myself or will likely send it through.

Cheers,

From: @housing.qgld.gov.au>

Sent: Thursday, November 14,2024 1:37 PM

To @ministerial.qld.gov.au>

Cc: @ministerial.qld.gov.au>; DoH Media <media@housing.gld.gov.au>;
@housing.qld.gov.au>; @housing.qld.gov.au>

Subject: RE: Media enquiry - Homelessness

Hi

We’ve just received an email from William chasing us up about a response.
Have you had any word on whether a Ministerial response wiil 5 provided?

Kind regards,

Media Team Leader

Department of Housing and Public Works

M s49 sch4

Media Team on call number

E odhousing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

| acknowledge the Traditional Custodians of the gg‘f:rr:]s“linntt
land on which we walk, work and live. | pay my
respects to Elders past, present, and emerging.

From: g@ministerial.qld.gov.au>
Sent: Thursday, 14 November 2024 10:29 AM
To n@housing.qld.gov.au>
Cc: (Ministerial) < @ministerial.qld.gov.au>; DoH Media
<media@housing.qld.gov.au>; @housing.qld.gov.au>;
2
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@housing.qgld.gov.au>
Subject: RE: Media enquiry - Homelessness

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Thanks I’m just confirming if we will do a ministerial response (likely). Would it be possible to check if
the journalist’s deadline was firm or if they still want something over today?

From: @housing.qld.gov.au>

Sent: Wednesday, November 13, 2024 4:19 PM

To: g@ministerial.qld.gov.au>

Cc: @ministerial.qld.gov.au>; DoH Media <media@housing.qgld.gov.au>;
@housing.qld.gov.au>; @housing.qgld.gov.au>

Subject: RE: Media enquiry - Homelessness

Hi and

See attached proposed response to this media enquiry.

The journalist’s deadline is COB (sorry it’s a bit tight!).

Canyou please let us know if you’d be happy for us to senci zs a departmental response?

Kind regards,

Media Team Leader
Department of Housing and Public Works
M s49 sch4

Media Team on call number
E @housing.gld.gov.au
Level 19, 1 William Street, Brisbane City Qld

| acknowledge the Traditional Custodians of the gg::r‘r:sll;linnct
land on which we walk, work and live. | pay my
respects to Elders past, present, and emerging.

From:

Sent: Tuesday, 12 November 2024 4:01 PM

To: @ministerial.qld.gov.au>

Cc: @ministerial.qld.gov.au; DoH Media <media@housing.qld.gov.au>;

@housing.qld.gov.au>; @housing.qld.gov.au>
Subject: Media enquiry - Homelessness
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Hi
We’ve received the below media enquiry from the Brisbane Times.
I’m working on a response, which I’ll send through tomorrow afternoon.

Kind regards,

Hi, hope you're well.
My name is William Davis and I'm a journalist at Brisbane Times.

We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you have access to
these figures?

e How many people are currently believed to be homeless in Brisbane?

e How has the number increased/decreased in the past 12 months and past five years?
e Are there specific areas believed to be hotspots for homelessness?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.
A response by close of business tomorrow would be greatiy appreciated if possible.

Thanks in advance, William Davis.

Media Team Leader

Department of Housing and Public Works

M s49 sch4

Media Team on call number

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

| acknowledge the Traditional Custodians of the ggé:rr:]s"lqé;ﬁnci
land on which we walk, work and live. | pay my
respects to Elders past, present, and emerging.

kkhkkhkkhkkhkhkhkkkhkkhkkhhkhkhkkhkkhkhkhkhkhkkhkkhkhkhkkikkikx DISClaImer kkhkkhkhkkkkhkhkkhhkhkhkkkhkhkkhkhkhkkkhkkhkkhkhkhhkkikhkk

The contents of this electronic message and any attachments are intended only for the addressee
and may contain privileged or confidential information. They may only be used for the purposes for

which they were supplied. If you are not the addressee, you are notified that any transmission,
4
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distribution, downloading, printing or photocopying of the contents of this message or attachments is
strictly prohibited. The privilege or confidentiality attached to this message and attachments is not
waived, lost or destroyed by reason of mistaken delivery to you. If you receive this message in error
please notify the sender by return e-mail or telephone.

Please note: the Department of Communities Housing and Digital Economy and Department of
Energy and Public Works carries out automatic software scanning, filtering and blocking of E-mails
and attachments (including emails of a personal nature) for detection of viruses, malicious code,
SPAM, executable programs or content it deems unacceptable. All reasonable precautions will be
taken to respect the privacy of individuals in accordance with the Information Privacy Act 2009 (Qld).
Personal information will only be used for official purposes, e.g. monitoring Departmental
Personnel's compliance with Departmental Policies. Personal information will not be divulged or
disclosed to others, unless authorised or required by Departmental Policy and/or law.

Thank you.

This email, together with any attachments, is intended for the named recipient(s) only; and may
contain privileged and confidential information. If received in error, you are asked to inform the
sender as quickly as possible and delete this email and any copies of this from your computer system
network.

If not an intended recipient of this email, you must not czpy, distribute or take any action(s) that relies
on it; any form of disclosure, modification, distributiorr ar:d /or publication of this emailis also
prohibited.

Unless stated otherwise, this email represents cniythe views of the sender and not the views of the
Queensland Government.

Please consider the environment before printing this email.

This email, together with any attachments, is intended for the named recipient(s) only; and may
contain privileged and confidential information. If received in error, you are asked to inform the
sender as quickly as possible and delete this email and any copies of this from your computer system
network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies
on it; any form of disclosure, modification, distribution and /or publication of this emailis also
prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Government.

Please consider the environment before printing this email.

This email, together with any attachments, is intended for the named recipient(s) only; and may
contain privileged and confidential information. If received in error, you are asked to inform the
sender as quickly as possible and delete this email and any copies of this from your computer system

network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies
5
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on it; any form of disclosure, modification, distribution and /or publication of this emailis also
prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Government.

Please consider the environment before printing this email.
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From: @nine.com.au>

Sent: Thursday, 14 November 2024 3:49 PM
To: DoH Media

Subject: Re: Journalist Inquiry

Categories:

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

We still haven't seen anything on this. Any idea where it's up to?

On Thu, 14 Nov 2024 at 14:43, DoH Media <media@housing.qgld.gov.au> wrote:

Hi William,
We’ve been advised the Minister’s Office will be responding to your enquiry.
A response will be coming to you shortly.

Kind regards,

Department of Housing and Public Works
Media Team on call number

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government
From: @nine.com.au>

Sent: Thursday, 14 November 2024 1:32 PM
To: DoH Media <media@housing.gld.gov.au>
Subject: Re: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, following up on this. Please and thank you.
On Thu, 14 Nov 2024 at 11:49 s@nine.com.au> wrote:

Thanks very much appreciated.
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On Thu, 14 Nov 2024 at 11:45, DoH Media <media@housing.qgld.gov.au> wrote:

Hi
Our response shouldn’t be too far away.

Kind regards,

Media Team Leader
Department of Housing and Public Works
Media Team on call number

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Qt;eer;;l;nd
work and live. | pay my respects to Elders past, present, and emerging. Government

From: DoH Media <media@housing.qgld.gov.au>
Sent: Wednesday, 13 November 2024 5:08 PM
To @nine.com.au

Cc: DoH Media <media@housing.qgld.gov.au>
Subject: RE: Journalist Inquiry

Hi

Thank you for your enquiry.

Your email went through to one of our regional teams, who passed it onto us.
We’re working on a response, but we’re unlikely to have it to you this evening.
We’ll endeavour to have something to you as soon as possible tomorrow morning.
For all future media enquiries, please feel free to email them directly to us.

Kind regards,

Department of Housing and Public Works
Media Team on call number

Level 19, 1 William Street, Brisbane City Qld
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I acknowledge the Traditional Custodians of the land on which we walk, Qt;;ensl;nd
work and live. | pay my respects to Elders past, present, and emerging. Government

From s@nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM

To: HHS BR ORD <HHSBRORD@Housing.qld.gov.au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, hope you're well.
My name is and I'm a journalist at Brisbane Times.

We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you have
access to these figures?

e How many people are currently believed to be homeless in Brishane?

e How has the number increased/decreased in the past 12 months and past five years?
e Arethere specific areas believed to be hotspo?s for homelessness?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be exceiiant.
Aresponse by close of business tomorrow weiild be greatly appreciated if possible.

Thanks in advance,

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please
advise the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any
information contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility
for the contents of this message or attached files.

kkhkkhkkkhkhkhkkkhkhkkhhkhkkkhkkhkhkhkhkkhkkhkkhkhkkhkkik DISClaImer kkhkkhkhkkkkhkhkkhhkhkhkkkhkkhkkhkhkhkkkhkkhkhkhhkkikhkk

The contents of this electronic message and any attachments are intended only for the addressee
and may contain privileged or confidential information. They may only be used for the purposes for
which they were supplied. If you are not the addressee, you are notified that any transmission,
distribution, downloading, printing or photocopying of the contents of this message or
attachments is strictly prohibited. The privilege or confidentiality attached to this message and
attachments is not waived, lost or destroyed by reason of mistaken delivery to you. If you receive
this message in error please notify the sender by return e-mail or telephone.

Please note: the Department of Communities Housing and Digital Economy and Department of
Energy and Public Works carries out automatic software scanning, filtering and blocking of E-mails
and attachments (including emails of a personal nature) for detection of viruses, malicious code,
SPAM, executable programs or content it deems unacceptable. All reasonable precautions will be
taken to respect the privacy of individuals in accordance with the Information Privacy Act 2009

3
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(Qld). Personal information will only be used for official purposes, e.g. monitoring Departmental
Personnel's compliance with Departmental Policies. Personal information will not be divulged or
disclosed to others, unless authorised or required by Departmental Policy and/or law.

Thank you.

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any
information contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for
the contents of this message or attached files.

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.

25118R Documents - Paage 90 of 124



From: DoH Media

Sent: Friday, 15 November 2024 11:42 AM
To: DoH Media

Subject: RE: Journalist Inquiry

Categories:

No worries —will do.

Media Team Leader

Department of Housing and Public Works
M

Media Team on call number

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Quensland
work and live. | pay my respects to Elders past, present, and emerging. Government
From:

Sent: Friday, 15 November 2024 11:39 AM

To: DoH Media

Subject: RE: Journalist Inquiry

Hi

Can you please give him a call and let him know about the challenges of gathering intel about homelessness.
I think Census is the most reliable data?

Kind regards

Director — Media
Department of Housing and Public Works
M s49sch4
@housing.qld.gov.au
Level 19, 1 William Street, Brisbane Old 4000
On call media phone:

I acknowledge the Traditional Custodians of the land on which we Queensland
walk, work and live. | pay my respects to Elders past, present, and Government
emerging.

1
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From: DoH Media <media@housing.qgld.gov.au>
Sent: Friday, 15 November 2024 11:33 AM

To @housing.gld.gov.au>
Subject: FW: Journalist Inquiry

| don’t think we’re able to provide the data.
Should | check back in with HHS? Or should we refer him to Treasury/AIHW/ABS?

Kind regards,

Media Team Leader

Department of Housing and Public Works
M|  s49 sch4

Media Team on call number

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

b 243
I acknowledge the Traditional Custodians of the land on which we walk, Queensiarid
work and live. | pay my respects to Elders past, present, and emerging. Government

From @nine.com.au>
Sent: Friday, 15 November 2024 11:32 AM
To: DoH Media <media@housing.qld.gov.au>
Subject: Re: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, the minister did not provide the data requested and instead just gave a generic statement. Can
you please provide the data?

On Thu, 14 Nov 2024 at 16:49, s@nine.com.au> wrote:

We still haven't seen anything on this. Any idea where it's up to?

On Thu, 14 Nov 2024 at 14:43, DoH Media <media@housing.qgld.gov.au> wrote:

Hi

We’ve been advised the Minister’s Office will be responding to your enquiry.
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A response will be coming to you shortly.

Kind regards,

Department of Housing and Public Works
Media Team on call number

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Governmernt
From: @nine.com.au>

Sent: Thursday, 14 November 2024 1:32 PM
To: DoH Media <media@housing.gld.gov.au>
Subject: Re: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, following up on this. Please and thank you.

On Thu, 14 Nov 2024 at 11:49, @nine.com.au> wrote:

Thanks very much appreciated.

On Thu, 14 Nov 2024 at 11:45, DoH Media <media@housing.qgld.gov.au> wrote:

Hi ,
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Our response shouldn’t be too far away.

Kind regards,

Media Team Leader
Department of Housing and Public Works
Media Team on call number

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk,
work and live. | pay my respects to Elders past, present, and emerging. Government

From: DoH Media <media@housing.qgld.gov.au>
Sent: Wednesday, 13 November 2024 5:08 PM
To: @nine.com.au

Cc: DoH Media <media@housing.qgld.gov.au>
Subject: RE: Journalist Inquiry

Hi

Thank you for your enquiry.

Your email went through to one of our regional teams, who passed it onto us.
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We’re working on a response, but we’re unlikely to have it to you this evening.

We’ll endeavour to have something to you as soon as possible tomorrow morning.

For all future media enquiries, please feel free to email them directly to us.

Kind regards,

Department of Housing and Public Works
Media Team on call number

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we-walk, Queensland
work and live. | pay my respects to Elders past, present, and erizerginy. Government
From @nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM
To: HHS BR ORD <HHSBRORD@Housing.qld.gov.au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, hope you're well.

My name is and I'm a journalist at Brisbane Times.
5
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We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you
have access to these figures?

e How many people are currently believed to be homeless in Brishane?

e How has the number increased/decreased in the past 12 months and past five years?
o Arethere specific areas believed to be hotspots for homelessnhess?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.

Aresponse by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance,

The information contained in this e-mail message and any accompanying files ic-or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attzched files is unauthorised. This e-mail is subject to copyright. No part of
it should be reproduced, adapted or communicated without the written cansent of the copyright owner. If you have received this e-mail in error please
advise the sender immediately by return e-mail or telephone and deleté «lil copies. Nine Group does not guarantee the accuracy or completeness of
any information contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal
responsibility for the contents of this message or attached files.

khkkkkhkhkkhkkkhkhhkhkhkkkkhkihkhkhkkkkhhhhk Dlscla‘n-\.er Khkhkkkkkhhkhkhkkkkhkhkhhhkhkkkhkikhihkhkkkkk

The contents of this electronic message and any attachments are intended only for the addressee
and may contain privileged or confidential information. They may only be used for the purposes
for which they were supplied. If you are not the addressee, you are notified that any transmission,
distribution, downloading, printing or photocopying of the contents of this message or
attachments is strictly prohibited. The privilege or confidentiality attached to this message and
attachments is not waived, lost or destroyed by reason of mistaken delivery to you. If you receive
this message in error please notify the sender by return e-mail or telephone.

Please note: the Department of Communities Housing and Digital Economy and Department of
Energy and Public Works carries out automatic software scanning, filtering and blocking of E-
mails and attachments (including emails of a personal nature) for detection of viruses, malicious
code, SPAM, executable programs or content it deems unacceptable. All reasonable precautions
will be taken to respect the privacy of individuals in accordance with the Information Privacy Act
2009 (Qld). Personal information will only be used for official purposes, e.g. monitoring
Departmental Personnel's compliance with Departmental Policies. Personal information will not
be divulged or disclosed to others, unless authorised or required by Departmental Policy and/or
law.

Thank you.
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The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any
information contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for
the contents of this message or attached files.

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.
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From: @nine.com.au>

Sent: Friday, 15 November 2024 11:50 AM
To: DoH Media

Subject: Re: Journalist Inquiry

Categories:

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

0451 345 231

On Fri, 15 Nov 2024 at 12:42, DoH Media <media@housing.qgld.gov.au> wrote:

Hi
Thank you for your email.
What’s the best contact number for me to give you a call on?

Kind regards,

From: nine.com.au>
Sent: Friday, 15 November 2024 11:32 AM
To: DoH Media <media@housing.qld.gov.au>
Subject: Re: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, the minister did not provide the data requested and instead just gave a generic statement. Can

you please provide the data?
On Thu, 14 Nov 2024 at 16:49, @nine.com.au> wrote:
We still haven't seen anything on this. Any idea where it's up to?

On Thu, 14 Nov 2024 at 14:43, DoH Media <media@housing.qgld.gov.au> wrote:

Hi
We’ve been advised the Minister’s Office will be responding to your enquiry.
A response will be coming to you shortly.

Kind regards,
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Department of Housing and Public Works

Media Team on call number

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government
From: @nine.com.au>

Sent: Thursday, 14 November 2024 1:32 PM
To: DoH Media <media@housing.gld.gov.au>
Subject: Re: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, following up on this. Please and thank you.
On Thu, 14 Nov 2024 at 11:49 @nine.com.au> wrote:
Thanks very much appreciated.

On Thu, 14 Nov 2024 at 11:45, DoH Media <media@housing.qld.gov.au> wrote:

Hi
Our response shouldn’t be too far away

Kind regards,

Media Team Leader
Department of Housing and Public Works
Media Team on call number

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Qﬁee;slénd
work and live. | pay my respects to Elders past, present, and emerging. Government

From: DoH Media <media@housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 5:08 PM
To: @nine.com.au
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Cc: DoH Media <media@housing.gld.gov.au>
Subject: RE: Journalist Inquiry

Hi

Thank you for your enquiry.

Your email went through to one of our regional teams, who passed it onto us.
We’re working on a response, but we’re unlikely to have it to you this evening.
We’ll endeavour to have something to you as soon as possible tomorrow morning.
For all future media enquiries, please feel free to email them directly to us.

Kind regards,

Department of Housing and Public Works
Media Team on call number

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which weAvadk. Qt;;ensl;nd
work and live. | pay my respects to Elders past, present, and emergitig. Government
From: @nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 €M
To: HHS BR ORD <HHSBRORD@Housing.gld.gov.au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, hope you're well.

My name is and I'm ajournalist at Brisbane Times.

We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you

have access to these figures?

e How many people are currently believed to be homeless in Brishane?
e How has the number increased/decreased in the past 12 months and past five years?
e Arethere specific areas believed to be hotspots for homelessness?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.
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Aresponse by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance,

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part
of it should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error
please advise the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or
completeness of any information contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not
accept legal responsibility for the contents of this message or attached files.
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The contents of this electronic message and any attachments are intended only for the
addressee and may contain privileged or confidential information. They may only be used for the
purposes for which they were supplied. If you are not the addressee, you are notified that any
transmission, distribution, downloading, printing or photocopying of the contents of this
message or attachments is strictly prohibited. The privilege or confidentiality attached to this
message and attachments is not waived, lost or destroyed by reason of mistaken delivery to you.
If you receive this message in error please notify the sender by return e-mail or telephone.

Please note: the Department of Communities Housing and Digital Economy and Department of
Energy and Public Works carries out automatic software scanning, filtering and blocking of E-
mails and attachments (including emails of a personal nature) for detection of viruses, malicious
code, SPAM, executable programs or content it deems unacceptable. All reasonable
precautions will be taken to respect the privacy of individuals in accordance with the Information
Privacy Act 2009 (Qld). Personal information wilt orily be used for official purposes, e.g.
monitoring Departmental Personnel's compliance with Departmental Policies. Personal
information will not be divulged or disclosed 1o 0thers, unless authorised or required by
Departmental Policy and/or law.

Thank you.

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please
advise the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any
information contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility
for the contents of this message or attached files.

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any
information contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for
the contents of this message or attached files.

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.
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From:

Sent: Thursday, 14 November 2024 3:52 PM
To:

Cc:

Subject: RE: Journalist Inquiry

I think just leave it for now...she’s in a meeting.

Kind regards

Director — Media

Department of Housing and Public Works

M| s49sch4

E housing.qld.gov.au

Level 19, 1 William Street, Brisbane Qld 4000

On call media phone:

R
| acknowledge the Traditional Custodians of the land on which we gg::f'qsv!?“d
e

walk, work and live. | pay my respects to Elders past, present, and

emerging.

From: @housing.gid.gov.au>

Sent: Thursday, 14 November 2024 3:51 PM

To: @housing.qgld.gov.au>; @housing.gld.gov.au>

Subject: FW: Journalist Inquiry

Do you think it’s worth me following again about this? Or should | just leave it?

Media Team Leader

Department of Housing and Public Works
Y|

Media Team on call numbe

E housing.qld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government
1
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From @nine.com.au>
Sent: Thursday, 14 November 2024 3:49 PM
To: DoH Media <media@housing.qld.gov.au>
Subject: Re: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

We still haven't seen anything on this. Any idea where it's up to?

On Thu, 14 Nov 2024 at 14:43, DoH Media <media@housing.gld.gov.au> wrote:

Hi

We’ve been advised the Minister’s Office will be responding to your enquiry.

A response will be coming to you shortly.

Kind regards,

Department of Housing and Public Works
Media Team on call number

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Qt;eensl;nd
work and live. | pay my respects to Elders past, present, and emerging. Government
From: @nine.com.au>

Sent: Thursday, 14 November 2024 1:32 PM
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To: DoH Media <media@housing.qld.gov.au>
Subject: Re: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, following up on this. Please and thank you.

On Thu, 14 Nov 2024 at 11:49, @nine.com.au> wrote:

Thanks very much appreciated.

On Thu, 14 Nov 2024 at 11:45, DoH Media <media@housing.qgld.gov.au> wrote:

Hi

Our response shouldn’t be too far away.

Kind regards,

Media Team Leader
Department of Housing and Public Works
Media Team on call number

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Ql.lleer;sll;nd
work and live. | pay my respects to Elders past, present, and emerging. Government
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From: DoH Media <media@housing.qgld.gov.au>
Sent: Wednesday, 13 November 2024 5:08 PM
To @nine.com.au

Cc: DoH Media <media@housing.qgld.gov.au>
Subject: RE: Journalist Inquiry

Hi

Thank you for your enquiry.

Your email went through to one of our regional teams, who passed it onto us.

We’re working on a response, but we’re unlikely to have it to you this evening.

We’ll endeavour to have something to you as soon as possibie tomorrow morning.

For all future media enquiries, please feel free to ernzil them directly to us.

Kind regards,

Department of Housing and Public Works
Media Team on call number

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government
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From: @nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM

To: HHS BR ORD <HHSBRORD@Housing.qld.gov.au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, hope you're well.

My name is and I'm a journalist at Brisbane Times.

We're looking to compile the most up to date statistics ¢:x homelessness in Brisbane. Do you have
access to these figures?

e How many people are currently believed to be homeless in Brisbane?

e How has the number increased/decreased in the past 12 months and past five years?
o Arethere specific areas believzd to be hotspots for homelessnhess?

e What are the primary drivers 5¥ homelessness in Brisbane?

Any further comment or context would be excellent.

Aresponse by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance,

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please
advise the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any
information contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility
for the contents of this message or attached files.

khkkkkhkhkkhkkkhkhkkhkhkhkkkkhkhhkhkhkkkkhhhhk DISClaImer khkkkkkkhhkhkhkhkkkkhkhhhkhkkkhkkhkhkhhkhkkkkk
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The contents of this electronic message and any attachments are intended only for the addressee
and may contain privileged or confidential information. They may only be used for the purposes for
which they were supplied. If you are not the addressee, you are notified that any transmission,
distribution, downloading, printing or photocopying of the contents of this message or
attachments is strictly prohibited. The privilege or confidentiality attached to this message and
attachments is not waived, lost or destroyed by reason of mistaken delivery to you. If you receive
this message in error please notify the sender by return e-mail or telephone.

Please note: the Department of Communities Housing and Digital Economy and Department of
Energy and Public Works carries out automatic software scanning, filtering and blocking of E-mails
and attachments (including emails of a personal nature) for detection of viruses, malicious code,
SPAM, executable programs or content it deems unacceptable. All reasonable precautions will be
taken to respect the privacy of individuals in accordance with the Information Privacy Act 2009
(Qld). Personal information will only be used for official purposes, e.g. monitoring Departmental
Personnel's compliance with Departmental Policies. Personal information will not be divulged or
disclosed to others, unless authorised or required by Departmental Policy and/or law.

Thank you.

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyrighit owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Groti> does not guarantee the accuracy or completeness of any
information contained in this e-mail or attached files. Internet communications are rit szcure, therefore Nine Group does not accept legal responsibility for
the contents of this message or attached files.

The information contained in this e-mail message and any accompanyirg filas is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written conserit of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete a!i copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.
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From:

Sent: Friday, 15 November 2024 12:08 PM
To: DoH Media

Subject: RE: Journalist Inquiry

Thanks

Kind regards

Director — Media

Department of Housing and Public Works

M| s49 sch4

E @housing.qld.gov.au

Level 19, 1 William Street, Brisbane Qld 4000

On call media phone:

| acknowledge the Traditional Custodians of the land on which we gg::r":]snlfa'";ﬂr
s

walk, work and live. | pay my respects to Elders past, present, and

emerging.

From: DoH Media <media@housing.qld.gov.au>

Sent: Friday, 15 November 2024 12:08 PM

To: @housing.gld.gav.au>; DoH Media <media@housing.qld.gov.au>
Subject: RE: Journalist Inquiry

| spoke to and explained that we focus on measuring the number of homelessness people helped.

| suggested he check with ABS or AIHW and he seemed happy with that.

Media Team Leader

Department of Housing and Public Works
M

Media Team on call number

E @housing.gld.gov.au

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Quensland
work and live. | pay my respects to Elders past, present, and emerging. Government
1

25118R Documents - Paae 108 of 124



From: @housing.qld.gov.au>
Sent: Friday, 15 November 2024 11:39 AM

To: DoH Media <media@housing.qld.gov.au>

Subject: RE: Journalist Inquiry

Hi
Can you please give him a call and let him know about the challenges of gathering intel about homelessness.
I think Census is the most reliable data?

Kind regards

Director - Media
Department of Housing and Public Works

M 549 scha
E s@housing.qld.gov.au

Level 19, 1 William Street, Brisbane Qld 4000

On call media phone:

I acknowledge the Traditional Custodians of the land on which we
walk, work and live. | pay my respects to Elders past, present, and
emerging.

Government

From: DoH Media <media@housing.qld.gov.au>
Sent: Friday, 15 November 2024 11:33 AM

To: @housing.qld.gov.au>
Subject: FW: Journalist Inquiry

| don’t think we’re able to provide the data.
Should | check backin with HHS? Or should we refer him to Treasury/AIHW/ABS?

Kind regards,

Media Team Leader

Department of Housing and Public Works
M

Media Team on call number

E @housing.qgld.gov.au

Level 19, 1 William Street, Brisbane City Qld
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I acknowledge the Traditional Custodians of the land on which we walk,
work and live. | pay my respects to Elders past, present, and emerging.

Queensland
Government

From: @nine.com.au>
Sent: Friday, 15 November 2024 11:32 AM
To: DoH Media <media@housing.qld.gov.au>
Subject: Re: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, the minister did not provide the data requested and instead just gave a generic statement. Can
you please provide the data?

On Thu, 14 Nov 2024 at 16:49, @nine.com.au> wrote:

We still haven't seen anything on this. Any idea where it's up to?

OnThu, 14 Nov 2024 at 14:43, DoH Media <media@housing.gld.gov.au> wrote:

Hi

We’ve been advised the Minister’s Office will be iesponding to your enquiry.

A response will be coming to you shortly.

Kind regards,

Department of Housing and Public Works
Media Team on call number

Level 19, 1 William Street, Brisbane City Qld
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I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From @nine.com.au>
Sent: Thursday, 14 November 2024 1:32 PM
To: DoH Media <media@housing.qld.gov.au>
Subject: Re: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, following up on this. Please and thank you.

On Thu, 14 Nov 2024 at 11:49, @nine.com.au> wrote:

Thanks very much appreciated.

On Thu, 14 Nov 2024 at 11:45, DoH Media <rmedia@housing.qld.gov.au> wrote:

Hi

Our response shouldn’t be too far away.

Kind regards,

Media Team Leader
Department of Housing and Public Works

Media Team on call number
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Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: DoH Media <media@housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 5:08 PM
To @nine.com.au

Cc: DoH Media <media@housing.qld.gov.au>
Subject: RE: Journalist Inquiry

Hi

Thank you for your enquiry.

Your email went through to one of our regional tieams, who passed it onto us.

We’re working on a response, but we’re unlikely to have it to you this evening.

We’ll endeavour to have something to you as soon as possible tomorrow morning.

For all future media enquiries, please feel free to email them directly to us.

Kind regards,

Department of Housing and Public Works

Media Team on call number
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Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Qt;;ensl;nd
work and live. | pay my respects to Elders past, present, and emerging. Government
From: nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM
To: HHS BR ORD <HHSBRORD@Housing.gld.gov.au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, hope you're well.

My name is and I'm a journalist at Brisbane Times.

We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you
have access to these figures?

e How many people are currently believed to be homeless in Brisbane?

e How has the number increased/decreased in the past 12 months and past five years?
o Arethere specific areas believed to be hotspots for homelessnhess?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.

Aresponse by close of business tomorrow would be greatly appreciated if possible.
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Thanks in advance,

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of
it should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please
advise the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of
any information contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal
responsibility for the contents of this message or attached files.
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The contents of this electronic message and any attachments are intended only for the addressee
and may contain privileged or confidential information. They may only be used for the purposes
for which they were supplied. If you are not the addressee, you are notified that any transmission,
distribution, downloading, printing or photocopying of the contents of this message or
attachments is strictly prohibited. The privilege or confidentiality attached to this message and
attachments is not waived, lost or destroyed by reason of mistaken delivery to you. If you receive
this message in error please notify the sender by return e-mail or telephone.

Please note: the Department of Communities Housing and Digital Economy and Department of
Energy and Public Works carries out automatic software scanning, filtering and blocking of E-
mails and attachments (including emails of a personal nature) for detection of viruses, malicious
code, SPAM, executable programs or content it deems unacceptable. All reasonable precautions
will be taken to respect the privacy of individuals in accordance with the Information Privacy Act
2009 (Qld). Personal information will only be used for ¢fficial purposes, e.g. monitoring
Departmental Personnel's compliance with Departmental Policies. Personal information will not
be divulged or disclosed to others, unless authorised or required by Departmental Policy

and/or law.

Thank you.

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any
information contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for
the contents of this message or attached files.

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.
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From: DoH Media

Sent: Thursday, 14 November 2024 1:43 PM
To:

Cc: DoH Media

Subject: RE: Journalist Inquiry

Hi

We’ve been advised the Minister’s Office will be responding to your enquiry.
A response will be coming to you shortly.

Kind regards,

Department of Housing and Public Works
Media Team on call number
Level 19, 1 William Street, Brisbane City Qld

s

I acknowledge the Traditional Custodians of the land on which we walk, Qu%'ss;.;l;l
work and live. | pay my respects to Elders past, present, and emerging. Govemment
From: @nine.com.au>

Sent: Thursday, 14 November 2024 1:32 PM
To: DoH Media <media@housing.qgld.gov.au>
Subject: Re: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, following up on this. Please and thank you.

On Thu, 14 Nov 2024 at 11:49, @nine.com.au> wrote:

Thanks very much appreciated.

On Thu, 14 Nov 2024 at 11:45, DoH Media <media@housing.qgld.gov.au> wrote:

Hi

Our response shouldn’t be too far away.
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Kind regards,

Media Team Leader
Department of Housing and Public Works
Media Team on call number

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government

From: DoH Media <media@housing.qld.gov.au>
Sent: Wednesday, 13 November 2024 5:08 PM
To: @nine.com.au

Cc: DoH Media <media@housing.qld.gov.au>
Subject: RE: Journalist Inquiry

Hi

Thank you for your enquiry.

Your email went through to one of our regional teams, who passed it onto us.

We’re working on a response, but we’re unlikely to have it to you this evening.

We’ll endeavour to have something to you as soon as possible tomorrow morning.
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For all future media enquiries, please feel free to email them directly to us.

Kind regards,

Department of Housing and Public Works
Media Team on call number

Level 19, 1 William Street, Brisbane City Qld

I acknowledge the Traditional Custodians of the land on which we walk, Queensland
work and live. | pay my respects to Elders past, present, and emerging. Government
From: @nine.com.au>

Sent: Tuesday, 12 November 2024 2:09 PM
To: HHS BR ORD <HHSBRORD@Housing.qld.gev.au>
Subject: Journalist Inquiry

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hi, hope you're well.

My name is and I'm a journalist at Brisbane Times.

We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you have
access to these figures?
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« How many people are currently believed to be homeless in Brisbane?

e« How has the number increased/decreased in the past 12 months and past five years?
e Are there specific areas believed to be hotspots for homelessness?

e What are the primary drivers of homelessness in Brisbane?

Any further comment or context would be excellent.

A response by close of business tomorrow would be greatly appreciated if possible.

Thanks in advance,

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any
information contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for
the contents of this message or attached files.

kkhkkhkkkhkhkhkkkhkkhkkhhkhkkkhkkhkhkhkhkhkkhkkhkhkhkkhkkik DISClaImeI’ hkhkkhkhkhkkkkkhkhkhkAdcrkhkhhkkkhkhkhkhhhkhkx

The contents of this electronic message and any attachments are intended only for the addressee
and may contain privileged or confidential informaticn. They may only be used for the purposes for
which they were supplied. If you are not the addressee, you are notified that any transmission,
distribution, downloading, printing or photocopying of the contents of this message or attachments
is strictly prohibited. The privilege or confidentiality attached to this message and attachments is
not waived, lost or destroyed by reason of mistaken delivery to you. If you receive this message in
error please notify the sender by retura e-imail or telephone.

Please note: the Department of Communities Housing and Digital Economy and Department of
Energy and Public Works carries out automatic software scanning, filtering and blocking of E-mails
and attachments (including emails of a personal nature) for detection of viruses, malicious code,
SPAM, executable programs or content it deems unacceptable. All reasonable precautions will be
taken to respect the privacy of individuals in accordance with the Information Privacy Act 2009
(Qld). Personal information will only be used for official purposes, e.g. monitoring Departmental
Personnel's compliance with Departmental Policies. Personal information will not be divulged or
disclosed to others, unless authorised or required by Departmental Policy and/or law.

Thank you.

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use,
dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise
the sender immediately by return e-mail or telephone and delete all copies. Nine Group does not guarantee the accuracy or completeness of any information
contained in this e-mail or attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents
of this message or attached files.
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MEDIA ENQUIRY

FOR YOUR URGENT ATTENTION

JOURNALIST:
MEDIA OUTLET: Brisbane Times
CONTACT INFO: @nine.com.au

DEADLINE: COB Wednesday 13 November
DATE RECEIVED: Tuesday 12 November

BACKGROUND: Journalist says:
We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you
have access to these figures?

JOURNALIST QUESTIONS:
1. How many people are currently believed to be homeless in Brisnane?

2.  How has the number increased/decreased in the past 12 monin: and past five
years?

3.  Are there specific areas believed to be hotspots for hecmeiessness?

4.  What are the primary drivers of homelessness in Bricbzng?

PROPOSED RESPONSE:

We know that Queensland’s population growth, low vacancy rates, increasing rental prices,
cost of living pressures and challenges in the constrtiction sector are impacting the
availability of secure, affordable housing and leading to-more households experiencing
homelessness around the state.

In April 2023, the department established a Critical Response Team in the Brisbane area to
support people experiencing or at risk of homelessness in inner-city homelessness hot spots
including Musgrave Park and Kurilpa Point.

As at XX the Brisbane Critical Response Team has supported XXX people into alternative
accommodation or longer-term housing outcomes.

Following the success of the Critical Response Team in Brisbane, we have since established
similar teams across the state.

We have seen that Critical Response Teams are having an impact, with a reduction in the

number of people sleeping rough in areas where the teams are [activeH __—| Commented [JB1]: Are there any stats we can
provide? Or do we refer the journalist to another

agency?

Anyone who needs housing assistance can contact their Housing Service Centre during

business hours or the 24/7 Homeless Hotline on 1800 474 753.

Commented [JB2]: Can we say this? I'm assuming that
CRT would have an impact on the number of people
sleeping rough in an area?
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ENDS

Not for public release:

Action

Drafted by

Name

Date
12/11/2024

Approved Media Team

Approved DDG Planning

Approved by DDG SAHG

Approved by DG
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MEDIA ENQUIRY

FOR YOUR URGENT ATTENTION

JOURNALIST:

MEDIA OUTLET: Brisbane Times
CONTACT INFO: @nine.com.au
DEADLINE: COB Wednesday 13 November
DATE RECEIVED: Tuesday 12 November

BACKGROUND: Journalist says:
We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you
have access to these figures?

JOURNALIST QUESTIONS:
1. How many people are currently believed to be homeless in Brisnane?

2.  How has the number increased/decreased in the past 12 monin: and past five
years?

3.  Are there specific areas believed to be hotspots for hecmeiessness?

4.  What are the primary drivers of homelessness in Bricbzng?

PROPOSED RESPONSE:

We know that Queensland’s population growth, low vacancy rates, increasing rental prices,
cost of living pressures and challenges in the constrtiction sector are impacting the
availability of secure, affordable housing and leading to-more households experiencing
homelessness around the state.

In April 2023, the department established a Critical Response Team in-the Brisbane-area-to
suppert-assist people experiencing eratrisk-ef-homelessness in inner-city homelessness
Brisbane, hetspetsfocused on areas including Musgrave Park and Kurilpa Point.

As at [13/11/2024, the Brisbane Critical Response Team has engaged with 1187 people and
855 people have received a housing outcome, from assistance into alternative temporary /
accommodation and/or longer-term housing.-euteomes.

Numbers of people experiencing homelessness fluctuate across the locations the Critical
Response Team attends to conduct outreach. /

I

Following the success of the Critical Response Team in Brisbane, we have since-established
simitar-teamsexpanded this model with an additional three regional teams.across-the-state.
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Commented [JB1]: Are there any stats we can
provide? Or do we refer the journalist to another
agency?

Commented [VM2R1]: We can provide Statewide
figures for engagement and outcomes if required -
noting we have been operating in 3 additional regions
since August.

Commented [JB3]: Can we say this? I'm assuming that
CRT would have an impact on the number of people
sleeping rough in an area?

Commented [VM4R3]: No - the housing outcomes talk
to the impact CRT is having. Numbers for various sites
fluctuate, both increase and decrease in people
experiencing homelessness on any given day.




Anyone who needs housing assistance can contact their Housing Service Centre during
business hours or the 24/7 Homeless Hotline on 1800 474 753.

ENDS

Not for public release:

Action

Name

Date

Drafted by

Approved Media Team

12/11/2024

Approved DDG Planning

Approved by DDG SAHG

Approved by DG

25118R Documents - Paage 122 of 124



MEDIA ENQUIRY

FOR YOUR URGENT ATTENTION

JOURNALIST:
MEDIA OUTLET: Brisbane Times
CONTACT INFO: @nine.com.au

DEADLINE: COB Wednesday 13 November
DATE RECEIVED: Tuesday 12 November

BACKGROUND: Journalist says:
We're looking to compile the most up to date statistics on homelessness in Brisbane. Do you
have access to these figures?

JOURNALIST QUESTIONS:
1. How many people are currently believed o ke homeless in Brisbane?
2.  How has the number increased/decreasza in the past 12 months and past five
years?
3. Are there specific areas believed o bg hotspots for homelessness?
4.  What are the primary drivers of hcinelessness in Brisbane?

PROPOSED RESPONSE:

We know that Queensland’s population growth, low vacancy rates, increasing rental prices,
cost of living pressures and challenges in the construction sector are impacting the
availability of secure, affordable housing and leading to more households experiencing
homelessness around the state.

In April 2023, the department established a Critical Response Team to assist people
experiencing homelessness in inner-city homelessness Brisbane, focused on areas
including Musgrave Park and Kurilpa Point.

As at 13 November 2024, the Brisbane Critical Response Team has engaged with 1187
people and 855 people have received a housing outcome, from assistance into alternative
temporary accommodation and/or longer-term housing.

Numbers of people experiencing homelessness fluctuate across the locations the Critical
Response Team attends to conduct outreach.

Following the success of the Critical Response Team in Brisbane, we have expanded this
model with an additional three regional teams.

In addition to the Critical Response Teams, we’ve increased funding to specialist
homelessness services by 20 per cent to help them meet increasing demand for support.
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This funding increase is part of a $526 million funding package for homelessness announced
earlier this year.

Anyone who needs housing assistance can contact their Housing Service Centre during
business hours or the 24/7 Homeless Hotline on 1800 474 753.

ENDS

Not for public release:

Action Name Date
Drafted by 12/11/2024
Approved Media Team 12/11/2024
Approved ED HRR 13/11/2024
Approved by DG
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