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Building and Plumbing Newsflash 641 

Clarification regarding licensing requirements for plumbing 
work associated with mechanical heating or cooling systems 
in a building.  

Purpose 
This newsflash clarifies the licensing requirements for practitioners who perform work on 
mechanical heating or cooling system in a building, including for air conditioning chiller units 
under the Queensland licensing system.  

It outlines the specific circumstances under which holders of a Mechanical Services licence 
issued under the Queensland Building and Construction Commission Act 1991 or a Plumbing 
and Drainage licence issued under the Plumbing and Drainage Act 2018 (PD Act) are authorised 
to carry out such work. 

Who should use it? 
This information is relevant to QBCC licensees, industry practitioners and local governments to 
ensure compliance with the Queensland licensing system. 

Background 
The type of licence required to perform work on a mechanical heating or cooling system 
depends on the configuration of the system and whether it is connected to a water service.  

The QBCC Act in defining what is mechanical services work, provides as an exclusion that 
mechanical services work does not include the connection or disconnection of a mechanical 
heating or cooling system from a water supply other than disconnection of the system from a 
water supply at an isolating valve adjacent to a mechanical component of that system.1 

 
1  QBCC Act Schedule 2. 



Licensing requirements to work on air conditioning 
chillers 
Air-conditioning chiller systems connected to a water service 

Air-conditioning chiller systems are considered a part of mechanical heating and cooling 
system for buildings. Generally, the isolating valve intended for the connection of the air-
conditioning chiller system to the water service would be considered a fitting installed as 
plumbing work under the PD Act. 

In these circumstances: 
• Work involving the water supply up to and including the service isolation valve or backflow 

prevention device (intended for connection to the mechanical heating or cooling system) 
would be considered as regulated plumbing work under the PD Act requiring the work to be 
undertaken by a Plumbing and Drainage licensee2. 

• All other work downstream of the service isolation valve or backflow prevention device 
(including work on an enclosed chiller system) is not regulated plumbing work and can be 
undertaken by a contractor or occupational licensee holding either a Mechanical Services– 
Plumbing3 or Mechanical Services – Air-conditioning and refrigeration class4. 

Other work not associated with the connection to a water service 

In these circumstances: 
• The installation, maintenance or repair of the chiller can be undertaken by a Mechanical 

Services – Air-conditioning and Refrigeration contractor or occupational licensee5. 

• The holder of a Mechanical Services – Plumbing contractor or occupational licence may 
also undertake this work with the exception of any work requiring the handling of refrigerant 
gases6. 

• The holder of a Mechanical Services – Air-conditioning and Refrigeration contractor or 
occupational licence may undertake work on air-conditioning systems in relation to the 
handling of refrigerant gases7. 

 
2  For further details, refer to the Plumbing and Drainage Regulation 2019 Schedule 4 Part 1 Column 1, 

Section 1. 
3  For further details, refer to the Queensland Building and Construction Commission Regulation 2018, 

Schedule 2, Part 48 (contractor licence). or Schedule 3A, Part 2 (occupational licence) 
4  For further details, refer to the Queensland Building and Construction Commission Regulation 2018, 

Schedule 2 Part 48A or Part 48B (contractor licence). or Schedule 3A Part 3 (occupational licence) 
5  For further details, refer to the Queensland Building and Construction Commission Regulation 2018, 

Schedule 3A, Part 3 (occupational licence) and Schedule 2, Parts 48A or 48B (contractor licence). 
6  For further details, refer to the Queensland Building and Construction Commission Regulation 2018, 

Schedule 3A, Part 2 (occupational licence) and Schedule 2, Part 48 (contractor licence). 
7  For further details, refer to the Queensland Building and Construction Commission Regulation 2018, 

Schedule 3A, Part 3 (occupational licence) and Schedule 2, Part 48A or 48B (contractor licence). 



Contact Us 
Building Policy  
Department of Housing and Public Works  
Email: buildingpolicy@hpw.qld.gov.au  

If you have not received this Newsflash directly from Building Policy, you can subscribe by 
sending an email to buildingpolicy@hpw.qld.gov.au with the subject line: ‘Subscribe to 
Newsflashes’. 
 

DISCLAIMER: The information contained in this Newsflash is provided by the Queensland Government, through the Department of 
Housing and Public Works (‘the department’) as an information source only. The information is general in  nature, and the 
department makes no statements, representations, or warranties about the accuracy, quality, reliability,  adequacy or completeness 
of any information contained in this Newsflash. It is not to be relied on as a substitute for consulting the relevant legislation or for 
obtaining appropriate professional advice relevant to your particular circumstances. The department disclaims all responsibility 
and all liability (including without limitation, liability in negligence) for all expenses, losses, damages and costs (including 
consequential or indirect loss or damage or loss of profits) you might incur as a result of the information being inaccurate, 
inadequate or incomplete in any way, and for any 
reason. 
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