
 

Department of Housing and Public Works  

 

Housing Service Centre 
Community Housing Referral Mailboxes and contact details 

Note: These mailboxes are for use by Community Housing Providers when requesting referrals, as 
part of the allocations process. 

Brisbane Region 
Buranda Housing 
Service Centre 

HHS-Buranda-Referrals@Housing.qld.gov.au Level 1, 221 Logan 
Road, 
Woolloongabba, 4102 
PO BOX 7313 
East Brisbane QLD 
4169 
(07) 3873 7700 

Chermside 
Housing Service 
Centre 

HHS-Chermside-Allocations@Housing.qld.gov.au Level 3, 18 Banfield 
Street, Chermside, 
4032 
PO Box 2352 
Chermside QLD 4032 
(07) 3917 4600 

Fortitude Valley 
Housing Service 
Centre 

HHSFortitudeValleyReferrals@Housing.qld.gov.au Level 7, 515 St Pauls 
Terrace, Fortitude 
Valley, 4006 
PO BOX 445 
Fortitude Valley QLD 
4006 
(07) 3034 6500 

Inala Housing 
Service Centre 

HHSInalaReferrals@Housing.qld.gov.au Level 1, 14 Wirraway 
Parade, Inala, 4007 
PO BOX 258 Inala QLD 
4007 
(07) 3723 2000 

Central Queensland North Coast Region 
Bundaberg 
Housing Service 
Centre 

HHS-Bundaberg-Referrals@Housing.qld.gov.au 16 Quay Street, 
Bundaberg, 4670 
PO Box 1120 
Bundaberg QLD 4670 
(07) 4331 7900 

Emerald Housing 
Service Centre 

HHSEmeraldReferrals@housing.qld.gov.au  99 Hospital Road, 
Emerald, 4720 
PO Box 37 Emerald 
QLD 4720 
(07) 4988 1600 

Gladstone Housing 
Service Centre 

HHS-Gladstone-Referrals@housing.qld.gov.au  Level 2, 20-22 Herbert 
Street, Gladstone, 4680 
PO Box 5082 
Gladstone QLD 4680 
(07) 4899 2400 

Maroochydore 
Housing Service 
Centre 

HHS-Maroochydore-
Referrals@Housing.qld.gov.au 

Ground level, First 
Avenue, Maroochydore, 
4558 
PO Box 99 
Maroochydore QLD 
4558 
(07) 5352 7333 
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Maryborough 
Housing Service 
Centre 

HHS-Maryborough-Referrals@Housing.qld.gov.au 271 Albert Street, 
Maryborough, 4650 
PO Box 535 
Maryborough QLD 4650 
(07) 4324 8600 

Moreton Bay 
Housing Service 
Centre 

HHSMoretonCHReferrals@Housing.qld.gov.au Level 5, 60-89 King 
Street, Caboolture, 
4510 
PO Box 588 Caboolture 
QLD 4510 
(07) 5432 0700 

Rockhampton 
Housing Service 
Centre 

HHS-Rockhampton-
Referrals@Housing.qld.gov.au  

Level 3, 209 Bolsover 
Street, Rockhampton, 
4700 
PO Box 1330 
Rockhampton QLD 
4700 
(07) 4848 7000 

Northern Region 
Cairns Housing 
Service Centre 

HHSCairnsReferrals@Housing.qld.gov.au Level 3, William 
McCormack Place, 5B 
Sheridan Street, Cairns, 
4870 
PO Box 471 Cairns 
QLD 4870 
(07) 4036 5460 

Mackay Housing 
Service Centre 

HHS-Mackay-CH-Referrals@Housing.qld.gov.au 
 

162 Victoria Street, 
Mackay, 474 
PO Box 978 Mackay 
QLD 4740 
(07) 4862 9500 

Mount Isa Housing 
Service Centre 

MTIsaHSC@Housing.qld.gov.au 19 West Street, Mount 
Isa, 4825 
PO Box 1866 QLD 
4825 
(07) 4437 2700 

Townsville Housing 
Service Centre 

HHS-Townsville-Referrals@Housing.qld.gov.au 101 Sturt Street, 
Townsville, 4810 
PO Box 953 Townsville 
QLD 4810 
(07) 4724 8500 

South West Region 
Bayside Housing 
Service Centre 

HHSBaysideReferrals@Housing.qld.gov.au Shop 3, 8-12 Dollery 
Road, Capalaba, 4157 
PO Box 91 Capalaba 
QLD 4157 
(07) 3034 9800 

Gold Coast 
Housing Service 
Centre 

HHSGCA@Housing.qld.gov.au Robina Town Centre, 
Shop 80, Bazaar Street, 
4230 
PO Box 4059 Robina 
QLD 4230 
(07) 5645 8100 

Ipswich Housing 
Service Centre 

HHS-Ipswich-Referrals@Housing.qld.gov.au Upper Ground, 117 
Brisbane Street, 
Ipswich, 4305 
PO Box 263 Ipswich 
QLD 4305 
(07) 3437 6000 
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Logan Housing 
Service Centre 

HHSLoganReferrals@Housing.qld.gov.au 11-13 Station Road, 
Woodridge, 4114 
PO Box 5 Woodridge 
QLD 4114 
(07) 3086 3700 

Toowoomba 
Housing Service 
Centre 

HHSToowoombaReferrals@Housing.qld.gov.au Ground level, 10 
Russell Street, 
Toowoomba, 4350 
PO Box 418 
Toowoomba QLD 4350 
(07) 4699 4400 
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