Queensland
Government

Housing Services offices

The Department of Communities (Housing and Homelessness Services) has a
number of offices throughout Queensland.
Please contact the nearest office to obtain information about our services

Open 8.30 am to 4.30 pm Monday to Friday unless otherwise specified

Bayside Area Office
Capalaba Tower Court Building
36 Old Cleveland Road

PO Box 91

CAPALABA 4157

(07) 3362 9100

Brisbane Central Area Office
505 St Pauls Terrace

PO Box 445

FORTITUDE VALLEY 4006
(07) 3872 0320

Brisbane North Area Office
3rd Floor, 18 Banfield Street
PO Box 2352

CHERMSIDE 4032

(07) 3896 9900

Brisbane South Area Office
Level 1, 221 Logan Road
BURANDA 4102

PO Box 230

STONES CORNER 4102
(07) 3405 5300

Brisbane South West Area Office
14 Wirraway Parade

PO Box 258

INALA 4077

(07) 3362 9200

Caboolture Area Office

Level 5

Caboolture Park Shopping Centre
60-78 King Street

PO Box 588

CABOOLTURE 4510

(07) 5431 2501

Central Queensland Area Office
229 Musgrave Street

NORTH ROCKHAMPTON 4701
PO Box 6015

CENTRAL QLD MC 4702

(07) 4938 4089

1800 801 176 (within area)

Collinsville Queensland Government
Agent Program

64 Sonoma Street

PO Box 58,

COLLINSVILLE 4804

(07) 4785 5567

9.00am to 12.30pm & 2.00pm to 4.30 pm
Monday to Friday

Emerald Client Service Centre
27a Hospital Road

PO Box 37,

EMERALD 4720

(07) 4987 4871

1800 659 160 (within area)

Far North Queensland Area Office
13-15 Sheridan Street

PO Box 471

CAIRNS 4870

(07) 4039 8822

1800 623 208 (within area)

Gladstone Client Service Centre
147 Goondoon Street

PO Box 5082

GLADSTONE 4680

(07) 4979 6560

1800 266 807 (within area)
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Gold Coast Area Office

Robina Town Centre

PO Box 4059

ROBINA TOWN CENTRE 4230
(07) 5583 2200

Herberton Queensland Government
Agent Program

56 Grace Street, PO Box 130
HERBERTON 4887

(07) 4096 2702

Note: 9.00 am to 4.00 pm Thursday only

Logan Area Office
11 Station Road

PO Box 5
WOODRIDGE 4114
(07) 3884 9800

Mackay-Whitsunday Area Office
22-30 Wood Street

PO Box 978,

MACKAY 4740

(07) 4967 0888

1800 069 237 (within area)

Maryborough Client Service Centre
116 Lennox Street

PO Box 535

MARYBOROUGH 4650

(07) 4121 1918

1800 623 242 (within area)

Mount Garnett Queensland
Government Agent Program

Mount Garnett Street,

MOUNT GARNETT 4872

(07) 4097 9005

Note: 9.30 am to 3.30 pm Wednesdays only

North Queensland Area Office
Level 2, 143 Walker Street,

PO Box 953

TOWNSVILLE 4810

(07) 4760 7378

1800 806 197 (within area)

North West Queensland Area Office
19 West Street

PO Box 1866,

MOUNT ISA 4825

(07) 4747 2137

1800 620 466 (within area)

Ravenshoe Queensland Government
Agent Program

Grigg Street, PO Box 43

RAVENSHOE 4888

(07) 4097 6660

Note: 9.00 am to 4.30 pm Monday to Friday

Redcliffe Client Service Centre
Level 1, Blue Water Square Shopping
Centre

20 Anzac Avenue

PO Box 132

REDCLIFFE 4020

(07) 3480 1550

Riverview Client Service Centre
Shop 12,

Cnr Mitchell & Price Streets

PO Box 6064

RIVERVIEW 4303

(07) 3816 2158

South West Queensland Area Office
Level 2, Condamine Centre,

10 Russell Street, Toowoomba

PO Box 418

TOOWOOMBA 4350

(07) 4615 3560

1800 623 435 (within area)

Sunshine Coast Area Office
96 Memorial Avenue

PO Box 99
MAROOCHYDORE 4558
(07) 5475 9700

Torres Strait Area Office
156 Douglas Street

PO Box 514

THURSDAY ISLAND 4875
(07) 4069 2188

West Moreton Area Office
4 Bell Street

PO Box 263

IPSWICH 4305

(07) 3280 1420

1800 636 390

Wide Bay-Burnett Area Office
16 Quay Street

PO Box 1120,

BUNDABERG 4670

(07) 4131 5990

1800 809 835 (within area)

Wynnum Client Service Centre
212 Bay Terrace cnr Pine Street
PO Box 757, WYNNUM 4178
(07) 3362 9000
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